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CHAPTER 1 Introduction

Purpose

This manual covers procedures for installing “SV9500 PC Programming” (hereinafter called “PCPro” or
“SV9500 PCPro”) as an application tool for installation and maintenance of UNIVERGE SV9500 (hereinafter
called “SV9500”). Procedures for communication setting with the SV9500 and system data setting are also in-
cluded in this manual.

Note: This manual includes information on SV8500.
Note: For the details of each command to be used on PCPro, see Command Manual.

Outline of This Manual
This manual consists of 8 chapters as follows:
*  Chapter 1: Introduction
Provides the purpose and outline of this manual.
*  Chapter 2: PCPro Overview

Provides introductory information about PCPro and its system configuration, operating environment, op-
erating conditions and more.

+  Chapter 3: Setting Up PCPro

Explains how to connect the SV9500 and PCPro, how to install, start, and exit the application, establish a
communication link between the SV9500 and PCPro.

*  Chapter 4: PCPro Window Layout
Explains PCPro window layout, submenus on the screen and the function of the work window, etc.
»  Chapter 5: Various Settings of PCPro
Explains the various settings of PCPro.
*  Chapter 6: Command Operation
Explains how to operate each command to execute on PCPro.
*  Chapter 7: QuickPro
Explains the overview of QuickPro and procedures to register multiple command data to the system.
*  APPENDIX

Explains how to uninstall PCPro, and the description of error messages.




. CHAPTER 2
PCPro Overview

This chapter provides an overview of PCPro and its system condition.




CHAPTER 2 PCPro Overview

1. What is PCPro?

PCPro is an application tool to be used for operating and maintaining the system. PCPro is used to assign stations
and various feature data to the system.

QuickPro is an application tool which enables you to create multiple records of Office Data for several kinds of
command on either online or offline, and register the created data to the system in one operation.
See Chapter 7: QuickPro for more details.

The connection environment of PCPro is shown below.

Telephony Server )
Public =
Network —
/ PCPro / QuickPro

(Serial / Dial-up Connection)

O
IIIIIHI\II“

PCPro / QuickPro
(Serial / Direct Connection)

PCPro / QuickPro
(TCP/IP Connection)

N

Note:  Be sure to use SV9500 PCPro in this system. SV8500 PCPro and the former MAT (Windows
MAT/Off-Line MAT/Off-Line Loader) cannot be used.
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2. Operating Environments and Conditions

Note: = CD-ROM should be stored in a dark place away from heat and moisture.

2.1 Operating Environment of PC

Common Operating Environment

Item

Specification

Hard System Drive

2.0 GB minimum

disk Installing Drive Note 1 | 4.0 GB minimum

Monitor 1,024x768 dots or more Note 2, 16-bit colors (65,536) at least.
(ON)

CPU See OS-Specific Operating Environments.

Memory

CD-ROM drive/DVD-ROM drive | Required for installing the program.

Mouse Mouse, or equivalent pointing device

Serial Port 9-pin D-SUB (male) Note 3

LAN Port 10BASE-T/100BASE-TX/1000BASE-T (required corresponding to the
status of an intermediate device such as HUB.) Note 4

PCMCIA Card Slot Type II (used for writing a program into a CF card.)

Note 1: Ifthe PC to operate PCPro contains a security software that automatically converts/ma-
nipulates files such as encapsulation, be sure to disable them in order to prevent files
from being processed automatically.

Note 2: When a desktop computer is used, NEC recommends a minimum screen resolution of
1280 x 1024.

Note 3: Required for the serial connection with the Telephony Server.

Note 4: Required for LAN/WAN connection with the Telephony Server.
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0S-Specific Operating Environments Note 10

Item Specification
Microsoft® Windows® 10 LTSB 2016 Note 6, Note 7, | CPU 1.7 GHz or higher
Note 8 Note 5 ’
* Enterprise RAM 2.0 GB minimum
: ® yr7; ®
Microsoft~ Windows™ 10 Note 6, Note 7, Note 8 ﬁP[tJ ; 1.7 GHz or higher
* Enterprise ote
e Pro RAM 2.0 GB minimum
: ® \wr: ®
Microsoft~ Windows™ 8 /8.1 Note 6, Note 7, Note 8 SPU 1.7 GHz or higher
* Enterprise ote 5
« Pro RAM 2.0 GB minimum
. ® wr: ®
Microsoft™ Windows~ 7 SP1 or later Note 6, Note 7 CPU 1.7 GHz or higher
e Ultimate Note 5
+ Enterprise o
. RAM 2.0 GB minimum
e Professional
Microsoft® Windows Server ® 2016 Note 6, Note 7, CPU 2.0 GHz or hicher
Note 8, Note 9 Note 5 ’ &
e Standard
. RAM 2.0 GB minimum
* Essential
Microsoft® Windows Server ® 2012 Note 6, Note 7, CPU 2.0 GHz or hicher
Note 8 /R2 Note 6, Note 7, Note 8, Note 9 Note 5 ’ &
e Standard
. RAM 2.0 GB minimum
e Essential
Microsoft® Windows Server® 2008 SP2 or later CPU 2.0 GHz or hisher
Note 6, Note 7 /R2 SP1 or later Note 6, Note 7, Note 9 Note 5 ’ &
e Standard Edition
RAM 2.0 GB minimum

* Enterprise Edition

Note 5:

CPU.
Note 6: Available for users with standard user accounts.
Note 7:

ment depends on recommended OS specs.
Note 8:

2400i.
Note 9:

The recommended values of CPU clock in this table are described based on single

Available as a client for Remote Desktop Services. In this case, an operation environ-

PCPro is only available for SV9500 and SV8500. Not available for SV7000 and NEAX-

Available as a server for Remote Desktop Services. In this case, appropriate memory

(1 GB + the number of clients with a concurrent connection x 1 GB) is required.
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Note 10: Note the following conditions:
- PCPro supports English Windows Operating System only.
- OS other than the above are not supported.
- Install the latest release of service pack and security patches corresponding to each
OsS.

2.2 PCPro Version Number

The version number of PCPro consists of three numbers in the following format: X.X.X. For version num-
ber 2.1.0, the first number “2” represents the major version number. The second number “1” represents the
minor version number, and the third number “0” indicates the build number.

No. Description Remarks

(1) | Major version number for PCPro Note 1 For details, see “<Software Version Matrix>.”

(2) | Minor version number for PCPro Note 1 For details, see “<Software Version Matrix>.”

(3)| Build number for PCPro Incremented for each patch.

Note 1: This version number is not the same as the software version number of the system.

<Software Version Matrix>
The table below shows PCPro version compatibility with various versions of SV9500 system.

PCPro Compatible Version

Version  of SV9500 System REMES

1.2.0 - V1 Not available for Prepackaged Server Model.
2.1.0 - Vi

4.1.0 - V2

5.2.0 - V3

6.1.0 - V4

6.2.0 - V4 Available from FP95-114 V4 Issue 2.0.

7.1.0 - V4 Available from FP95-114 V4 Issue 4.0.

8.1.0 - V5

Version information can be found under Help -> About PCPro. NEC does not guarantee compatibility of
different versions of PCPro with different versions of SV9500 other than those shown in the above table.
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When the PCPro version does not match the current SV9500 system, the following warning message is dis-

played.

Connect

Because version of connected system is uncertain, it might not

be processed correctly.
Are you sure to continue the process?

ez

When the warning message is displayed even though above-mentioned version conditions are met, contact
the dealer or its service technician.
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2.3 Operating Conditions

L.

2.

Internet access is required to connect to the Software License Authentication Center (Web Server).

To use PCPro, Microsoft .NET Framework 4.6 must be installed on a PC in advance. If the program is not
present on the PC when you are installing PCPro, software package including it will be installed automat-
ically.

Note:  The system on which you install PCPro must meet the same minimum requirements for
the .NET Framework.
If your OS is Windows Server 2008, you need to install the .NET Framework 3.5 in
advance. If the program is not present on the PC when you are installing PCPro,
software package including it will be installed automatically.

To use PCPro Tools, Microsoft .NET Framework 4.6 must be installed on a PC in advance. If the program
is not present on the PC when you are installing PCPro Tools, software package including it will be
installed automatically.

XPS Viewer on Windows functions must be enabled in order to open the XPS files using the Internet
Explorer and the XPS Viewer.

One user cannot simultaneously export multiple XPS files.

SV9500 PCPro cannot coexist with SV8500 PCPro or MAT (Windows MAT/Off-Line MAT/Offline-
Loader) on the same PC. If you install the SV9500 PCPro to the PC on which SV8500 PCPro or MAT has
been installed, these applications must be uninstalled first. Also, be sure not to install the SV8500 PCPro
or MAT to the PC on which SV9500 PCPro has been installed.

Note: To retain the Telephony Server alias information of the SV8500 PCPro or MAT to
SV9500 PCPro, follow the procedures below.
1. Before uninstalling SV8500 PCPro or MAT, back up the files in the following
directories.
« SV8500 PCPro
Installing directory: \IMXMAT\DB\PbxProfile.mdb
 MAT
Installing directory: \DB\PbxProfile.mdb
2. Uninstall the SV8500 PCPro or MAT.
* For North America, uninstall the CallCenterWorX-Enterprise TCP/IP MAT first if
installed and then delete the old SV8500 PCPro folder.

3. Install the SV9500 PCPro.

4. Overwrite the backed-up [PbxProfile.mdb] file under the installing directory for PCPro
(\IMXMAT\DB).
* For North America if using Internal ACD: Install the CallCenterWorX-Enterprise
TCP/IP MAT.

When you install/uninstall PCPro, log on to the Windows with an Administrator right (user belongs to an
Administrators group).

Note the following conditions when you use PCPro with a Standard User right:

*  When you install PCPro, Standard User mode must be selected on the Select Install Mode.
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10.
I1.

12.

13.

¢ Available device versions for the Standard User mode are as follows:

Model Supported Version

SV9500 V1 or later
SV8500 S7 or later

e User Account Control (UAC) must be enabled.
*  “Virtualize file and registry write failures to per-user locations” for policy setting must be enabled.

*  When you use a built-in Administrator account, “Administrator Approval mode for the built-in Admin-
istrator account” for Security Policy settings must be enabled.

*  Each file output from PCPro is automatically redirected to the VirtualStore of each user with User Ac-
count Control Virtualization.
VirtualStore folder is placed below folder:
<System Drive>\Users\<User ID>\AppData\Local\VirtualStore

» If the PC to operate PCPro contains a security software that automatically converts/manipulates files
such as encapsulation, be sure to disable them in order to prevent files from being processed.

* Anencryption tool that makes redirected files in VirtualStore not to be processed must not be coexisted
with PCPro on a same PC.

* A user with Standard User right can only refer to the files output by oneself, as the output files (log
data, command output data, connecting account database, etc) from PCPro are redirected to the Virtu-
alStore of each user.

If PCPro is simultaneously used by multiple users, PCPro must be installed on a Standard User mode.
PCPro must be operated by a user who logged on to OS.

To use this program, the Windows User Account must be created in single-byte character sets such as
English single-byte characters or symbols.

Antivirus software may block the ports used in PCPro; in this case, use antivirus software to release the
relevant port.

PCPro uses the following ports:
Telephony Server side: 60000 (default)
PC side: 1024 - 65534

To use Remote Desktop Services, you can remotely operate PCPro on your client PC by installing PCPro
on the server.
Note the following conditions on Remote Desktop Services:

* Remote Desktop Services is available for the following device versions:

Model Supported Version

SV9500 V1 or later
SV8500 S7 or later

-10 -
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14.

15.

*  Maximum of 5 client PCs can be connected to the server simultaneously.
*  Only TCP/IP connection is supported between PCPro and the system.
*  You cannot drag and drop files or folders from a client PC to the application remotely operated.

*  When you use files of a client PC with Disk Drive Direct feature, a path of the client computer dis-
played in QuickPro is “tsclient”. You cannot identify its client PC by the path.

* A terminal server name on the server must be IP address or host name of FQDN.
A terminal server name can be configured in “RD session host server setting” at RemoteApp Manager.

*  When you remotely operate PCPro, you are not allowed to start another PCPro with a different session.
One user must use PCPro within the same session.
An error message appears if you try to start another PCPro with a different session. While the error
message is displayed, another PCPro cannot be activated even within the same session.

You can use “Export the Data for Analysis” only after it has been indicated by an engineer.

Depending on the Windows environment, the screen layout may collapse. In that case, go to Display from
the Control Panel of Windows and set the size of the text and other items to 100%.

Service Conditions for PCPro

While starting or operating PCPro, other applications must not be started.
Be sure to disable the “power management” on the PC.

A maximum of 4 PCPros are available for serial connection on the same system. However, same com-
mand cannot be used on the multiple PCPros.

A maximum of 16 PCPros are available for TCP/IP connection in the same system. However, using appli-
cations other than PCPro in the TCP/IP connection may decrease the maximum number.

While one PCPro is executing for data backup, the other PCPro cannot use any command in the system.

When PCPro is operated, each log file accumulated in the PC can be deleted from the main menu [Log\All
Logs Management].

Be sure not to delete or change the folder where PCPro is installed as well as the other folders under it.

Each COM port allows a connection from only one PCPro (the one that connected to the COM port first).
For serial connection using multiple PCPro on the same PC, assign different COM port for each PCPro at
“Connection Account Setting”.

Set the correct time for the PC using the SNTP server.

-11 -
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This chapter explains how to set up PCPro.
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1. Installing PCPro
This section explains how to install PCPro.
1.1 Installing PCPro on Maintenance PC

When you operate PCPro on a stand-alone mode, PCPro must be installed on a maintenance PC.
The following shows the procedures to install PCPro on a maintenance PC:

STEP 1:  Mount PCPro CD/DVD-ROM on the CD/DVD-ROM drive on the PC running Windows operating
system.
The PCPro installer is automatically started.

STEP 2:  Follow the on-screen instructions to continue with the operation.

Note: If the User Account Control screen is displayed, click Allow to continue with the in-
stallation.

STEP 3: Click the [Finish] button.

A shortcut icon for PCPro is created on the Desktop of your PC.

PCPro has now been installed.

Note: = When upgrading PCPro, follow the same steps above. In this case, the same direc-
tory as the former installation directory will be specified.
* For North America, also install the CallCenterWorX-Enterprise TCP/IP MAT. It must
be ACDMAT.1.0-141 or higher.

-13 -
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2. Installing PCPro on Server

When you use PCPro with Remote Desktop Services, PCPro must be installed on a server. PCPro is remotely
operated from a client PC.
The following installation steps are described specifically for Windows Server 2008 R2.

2.1 Server Setting

STEP 1:

STEP 2:
STEP 3:
STEP 4:
STEP 5:
STEP 6:
STEP 7:
STEP 8:
STEP 9:

STEP 10:
STEP 11:
STEP 12:
STEP 13:
STEP 14:
STEP 15:

STEP 16:

STEP 17:

STEP 18:
STEP 19:
STEP 20:

STEP 21:
STEP 22:
STEP 23:
STEP 24:
STEP 25:
STEP 26:
STEP 27:

Add a remote connection user account to the server.
Remote Desktop Users right must be granted to the remote connection user account.

Start the Server Manager.

Right-click the [Roles], and select the [Add Roles].

Click the [Next]button.

Select the [Remote Desktop Services] check box, and click the [Next] button.

Select the [Remote Desktop Session Host] check box, and click the [Next] button.
Choose either Enable or Disable for Network Level Authentication, and click the [Next] button.
Select Remote Desktop Services License mode, and click the [Next] button.

Add User or User group allowed for the access to the server, and click the [Next] button.
Select the configuration of the Client Experience, and click the [Next] button.

Click the [Install] button.

Click the [Close] button.

Click [Yes] button on the re-start confirmation dialog, and re-start the server.

Wizard is displayed. Click the [Close] button.

Mount PCPro CD/DVD-ROM on the CD/DVD-ROM drive.
PCPro installer automatically starts.

Follow the on-screen instructions to continue with the operation.

Note: = When [User Account Control] screen is displayed, click the [Allow] button to continue
with the installation.

Click the [Finish] button.
A shortcut icon for PCPro is created in the Desktop on the server.

Start the Server Manager.
On the [Roles], expand the [Remote Desktop Services].

When RemoteApp is used, right-click the [RemoteApp Manager], and select the [Add RemoteApp
Programs].

Follow the instruction to add PCPro.

Click the [Start] menu on Windows, and select the [Control Panel].
Click the [System and Security].

Click the [Windows Firewall].

Click the [Allow program or feature through Windows Firewall].
Select the [Remote Desktop] check box.

Start the Local Security Policy.

—14-
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STEP 28:
STEP 29:

Select the [Security Options] for the [Local Policies].

When built-in Administrator account is used, [User Account Control:Admin Approval Mode for the
Built-in Administrator account] must be enabled.

Note:  STEP 15: to STEP 17: must be operated when overwriting the existing install. In this
case, the previous installation directory will be specified.

2.2 RD Web Access Setting

If you use RD Web access, Remote Desktop Web access must be installed.

STEP 1:
STEP 2:
STEP 3:
STEP 4:
STEP 5:

STEP 6:
STEP 7:
STEP 8:
STEP 9:
STEP 10:
STEP 11:
STEP 12:
STEP 13:

STEP 14:

Log on to the server.

Start Server Manager

Right-click the [Remote Desktop Services] on the [Roles], and select the [Add Role Services].
Select the [Remote Desktop Web Access] check box, and click the [Next] button.

Do not change the status of the [Role Services for installation of web server (IIS)], and click the [Next]
button.

Click the [Install] button.

Click the [Close] button

Right-click the [Features], and select the [Add Features].

Select the [Windows Process Activation Services] check box, and click the[Next] button.
Click the [Install] button

Start the Internet Information Services (IIS) manager.

Select [Default Web Site] - [RDWeb] - [Pages] - [Application setting].

Set the [true] for the followings.

* xDriveRedirection
*  xClipboad
¢ xPrinterRedirection

If you do not display the remote desktop connection on the Web Access screen, choose the [false] for
the [ShowDesktop].

RD Web Access has now been configured.

2.3 RDS License Server Setting

To coexist Remote Desktop Server with RDS license server, Remote Desktop Licensing must be installed.

STEP 1:
STEP 2:
STEP 3:
STEP 4:
STEP 5:
STEP 6:
STEP 7:

Log on to the server.

Start up the Server Manager.

Right-click the [Remote Desktop Services] on the [Role], and select the [Add Role Services].
Select the [Remote Desktop Licensing] check box, and click the [Next] button.

Select the detection scope for the license server, and click the [Next] button.

Click the [Install] button.

Click the [Close] button.

—15 -
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STEP 8:  Start the Remote Desktop License Manager.
Note:  This operation must be done within 120 days after an installation of the server.

STEP 9:  Right-click the [Server], and select the [Activate Server].

STEP 10: Click the [Next] button.

STEP 11: Select either of the connection method, and click the [Next] button.

STEP 12: Click the [Next] button.

STEP 13: Select the [Start Install Licenses Wizard now] check box, and click the [Next] button.
STEP 14: Click the [Next] button.

RDS license setting has been completed.

2.4 Client PC Settings

An RDP file in remote desktop server used for remote operations of PCPro must be distributed to a client
PC.

STEP 1:  Log on to the server.

STEP 2:  Start the Server Manager.

STEP 3:  Select the [Roles] - [Remote Desktop Services]- [RemoteApp Manager].
STEP 4:  Select PCPro from the [RemoteApp Program].

STEP 5:  Click the distribution options.

Click “Create.rdp File” when the files are distributed as RDP format.
Click the “Create Windows Installer Package” when the files are distributed as MSI format.

STEP 6:  Follow the instruction to create files.
STEP 7:  Distribute the created files to a client PC using file share etc.
STEP 8:  Install the following packages if they have not been installed on a client PC.

¢ When “RD Web access” is used,
RDC that supports RDP 6.1 or later (RDC 6.1 or later) must be installed.

*  When a printer that is installed to the client PC is used (Print Job Redirecting),
RDC the supports RDP 6.1 or later (RDC 6.1 or later) and Microsoft .NET Framework 3.0 Service
Pack 1 (SP1) or later must be installed.

* Neither RD Web access nor Print Job Redirecting is used,
Remote Desktop Connecting Client (RDC) 6.0 must be installed.

STEP 9:  Obtain the programs distributed from the server.
If the file is RDP format, place it to an arbitrary folder.

If the file is MSI format, install it to a client PC.
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3. Starting PCPro

This section explains how to start PCPro.

3.1 Starting PCPro for Maintenance PC

STEP 1:

The following example describes how to start PCPro on a stand-alone mode based on Windows 7:

Start PCPro with either of the following methods.
*  Double-click PCPro icon on the desktop.

*  Click the [Start] menu on Windows, and select [All Program] - [NEC SV9500 PCPro] - [NEC
SV9500 PCPro].

PCPro has started.

3.2 Starting PCPro when Remote Desktop Services is used

3.21

STEP 1:

STEP 2:
STEP 3:
STEP 4:

STEP 5:
STEP 6:
STEP 7:

The following explains how to start PCPro when Remote Desktop Services is used:

Starting PCPro with RemoteApp Program using RD Web Access

The following explains how to start PCPro with RemoteApp using “RD Web Access” based on Win-
dows 7. You can operate PCPro as if operating from a client PC.

Start the Internet Explorer on a client PC.
If a warning screen is shown, select the [Continue to this website].

Access the [RD Web Access].
Enter User Name and Password.
Click the [RemoteApp Programs].

*  When you operate the files and folders on a client PC with PCPro, Redirect must be enabled for a
disk drive.

*  When copy-and-paste is used on a server and a client PC, Redirect must be enabled for a clip board.
*  When the Print Job Redirecting is used, Redirect must be enabled for the printer.

Select PCPro.
Configure the RemoteApp options.
Enter User Name and Password that are allowed for remote access.

PCPro has been started.
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3.2.2

STEP 1:

STEP 2:

STEP 3:

STEP 4:

STEP 5:
STEP 6:

STEP 7:
STEP 8:

3.2.3

STEP 1:

STEP 2:

STEP 3:

Using RD Web Access to Start PCPro with Remote Desktop Connection

The following example describes how to start PCPro using RD Web Access with the Remote Desktop
Connection based on Windows 7.

Start the Internet Explorer on a client PC.
If a warning screen is shown, select the [Continue to this website].

Access the [RD Web Access].

Enter User Name and Password.

Click the [Remote Desktop].

Specify the destination server and the connecting option to connect.
Set the Remote Desktop Connection option.

*  When copy-and-paste is used on a server and a client PC, Redirect for a clip board must be enabled.
*  When the Print Job Redirecting is used, Redirect for the printer must be enabled.

Specify the user, and log on to the server.

Click the [Start] menu on Windows, and select [All Programs] - [NEC SV9500 PCPro] - [NEC
SV9500 PCPro].

PCPro has been started.
Starting PCPro Using Files Distributed from Server

The following describes how to start PCPro using the files distributed from the server based on Win-
dows 7. You can operate PCPro as if operating on a client PC.

Start PCPro either of the following methods.
e If the distributed file is RDP format, double-click the file.

e If'the distributed file is MSI format,
Click the [Start] menu on Windows, and select [ All Programs] - [Remote Program] - [NEC SV9500
PCPro].

Set RemoteApp option.

*  When the files or folders on the client PC are operated with PCPro, Redirect for a disk drive must
be enabled.

*  When copy-and-paste is used on the server and client PC, Redirect for a clip board must be enabled.
*  When the Print Job Redirecting is used, Redirect for the printer must be enabled.
Enter User Name and Password allowed for remote access.

PCPro has been started.
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3.24

STEP 1:

STEP 2:

STEP 3:

Starting PCPro Using Remote Desktop Connection

The following explains how to start PCPro using the Remote Desktop Connection based on Windows 7.

Click the [Start] menu on Windows, and select [All Programs] - [Accessories] - [Remote Desktop
Connection].

Set the Remote Desktop Connection option.

*  When the files or folders on the client PC are operated with PCPro, Redirect for a disk drive must
be enabled.

*  When copy-and-paste is used on the server and client PC, Redirect fir clip board must be enabled.
*  When the Print Job Redirecting is used, Redirect for the printer must be enabled.

Click the [Start] menu on Windows, and select [All Program] - [NEC SV9500 PCPro] - [NEC SV9500
PCPro].

PCPro has been started.
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4. Connection Between PCPro and Telephony Server

To connect the Telephony Server with PCPro, there are 3 methods as follows. Select one of the following meth-
od for your particular needs.

»  Serial/Direct Connection

*  Serial/Dial-up Connection

e TCP/IP Connection

4.1 Serial/Direct Connection
Connection Method

STEP 1:  Connect PCPro directly to IOC by using RS-232C serial port.

RS-232C CA0/1 SV 4PORT CA-A
Ly =
PCPro
411 Hardware Requirements
Product Name Remarks
*  For the specifications of the PC required, see Operating En-
PC . .
vironments and Conditions.

RS-232C CA-0/1 Cable e Used to connect between IOC and PC.

SV 4PORT CA-A Cable
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4.2 Serial/Dial-up Connection
Connection Method

STEP 1:  Connect PCPro with IOC via a modem by using RS-232C serial port.
Note:  Before setting the Connection Account Setting, set the following:
- Modem Setting on IOC Side
- Modem Setting on PCPro Side

STEP 2: Connect the modem as shown below.

Public
Network

Modem F— 4

SV 4PORT CA-A
2400 RS-232C CA-3

i

PCPro
Hardware Requirements

Product Name Remarks
AT Modem in the marketplace, compliant to
the following specification.
*  Modem supporting AT commands

Modem Note 1 * Synchronous/Asynchronous communica-
tion
*  Supporting MNP
Required on the IOC side * Duplex

2400 RS-232C CA-3 cable

SV 4PORT CA-A cable

COT circuit card

LC circuit card

10C circuit card
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Product Name

Remarks

PC

For the specifications of the PC required,
see Operating Environments and Con-
ditions.

Required on PCPro side
Modem Note 1

AT Modem in the marketplace, compliant to
the following specification.

Modem supporting AT commands
Synchronous/Asynchronous communica-
tion

Supporting MNP

Duplex

RS-232C Cable

Note 1: The same modem must be used on IOC side and PCPro side.
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4.3 TCPI/IP Connection
4.3.1 Connection Method
* Local connection
Connect PCPro and HUB via LAN cable.

TCPI/IP connection (local connection) 1/2/
LAN Cable (Straight-through)

AN

HUB

IIIJ-I-I-I-IIII

=

PCPro

TCPI/IP connection (local connection) 2/2
LAN Cable (Straight-through)

o\

PCPro

é
Il

y 7
—
a—
—
=
L
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*  Network (PC LAN) Connection
Connect PCPro and the system with the existing LAN.

TCPI/IP connection (network connection)

LAN Cable (Straight-through)

PC Server PC

4.3.2 Hardware Requirements

Description Quantity Remarks
Required for the Telephony LAN cable 1 + 10BASE-T/100BASE-TX/1000BASE-T
Server LAN cable (straight-through)
+ 10BASE-T/100BASE-TX/1000BASE-T
LAN cable ! LAN cable (straight-through)
Required for the PC (PCPro)
PC | » For the specifications of the PC required, see

Operating Environments and Conditions.

4.4 Modem Setting on IOC Side

Note:  VT-100 compliant terminal software is necessary for assigning configuration data to IP
devices. For Windows computers, HyperTerminal was bundled with Windows XP. This
section explains the procedure for setting data by using HyperTerminal as an example.
For Windows Vista or later operating systems, prepare VT-100 compliant terminal soft-
ware yourself and assign the configuration data referring to the description for Hyper-
Terminal.

The following procedure is explained based on Windows XP.

STEP 1:  Connect the modem to COM1 of the PC with a straight-through cable.

Note: If the [Hardware Connection Wizard] is displayed, click the [Cancel] button.
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STEP 2:  Display the [HyperTerminal] window.

Click the [start] menu on Windows, select [Programs] - [Accessories] - [Communications] - [Hyper-
Terminal]. If your computer does not have HyperTerminal, use another VT-100 compliant software with
the same functions.

STEP 3: Set the connection.

1. Enter a name, and choose an icon for the connection. Click [OK].

Connection Description

Enter a name and choose an icon for the connection:

M arne:
| uzer |

[efualy

2.

Enter detailz far the phone number that vou want to dial:

Countryregion: | Janan (57]

Phone number: | |

Connect using: | COm1 v |

[ ] 4 J[ Cancel J
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Note 1: The following parameters are not available.
» Country/region
* Area code
* Phone number

STEP 4:  Set the COMI1 port as the following parameter.

Parameter Value

Bits per second Same speed as the [OC assigned with the AIOC com-
mand. Note 2

Data bits 8
Parity None

Stop bits 1
Flow control None

COM1 Properties

Bits per zecond: | 4300

Data bits: | 8 |
Paiity: | Mone v

Stop bits: |1 |
Flow contral; | None v |

[ Restore Defaults ]

L k. ][ Cancel J[ Apply J

Note 2: 10C speed must be set to 1200 bps or more (default: 4800 bps).
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STEP 5:  On the [HyperTerminal] window, set as follows referring to the manual of modem to be used.

& user01 - HyperTerminal

File Edit Wew Call Transfer Help

N @8 DB

Connected 0:02:23 Auto detect Auto detect CROL CARS | UM

Step Setting
1 Enter the followings on HyperTerminal to set the speed between
PC and modem. Note 3
*  Enter “AT”.

* Press the [Enter] key.

Set the factory value.

Automatic Reply: Enabled

Flow control: Disabled

Error Free Operation by MNP

Data Compression In Error Free Mode: Disabled

Echo Back: Disabled Note 4

Result Code Display: Disabled Note 5

O 0| I | | L | | WD

Backup the value of command and REGISTER to memory.

When step 1 through 7 are set, “OK” is displayed.

Note 3: If “OK” is not displayed after step 1 is set, operate the followings.
» Set step 2, and then go back to set step 1 again.
» Enter “ATQQE” and press the [Enter] key, and then set the step 1 again.
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Note 4: After step 7 is set, echo back will not be provided.
Note 5: After step 8 is set, “OK” will not be displayed.

STEP 6:  Disconnect the straight-through cable from the modem.

STEP 7:  Use “2400 RS-232C CA-3 cable” and “SV 4PORT CA-A cable” to connect between IOC and modem.
(In the case of IPX system, use “IPX 2PORT CA-A cable” instead of “SV 4PORT CA-A cable”)

STEP 8:  Exit the HyperTerminal.
Now the modem setting on IOC side has been completed.
4.5 Modem Setting on PCPro Side
The following procedure is explained based on Windows XP.

STEP 1:  Click the [start] menu on Windows, and select [Settings] - [Control Panel] - [Phone and Modem
Options].

Control Panel

# Control Panel [=|B|X]
File Edit View Favorites Tools  Help .ﬂ.
N @) s
9 Back ~ | ; @ )_ Search [L: Folders -
Address |3 control Panel "| ke
& X D W O F =
E’ Control Panel * L
Accessibility  Add Hardware Add or Administrative  Automatic  Broadcom ASF Broadcom  Date and Time
G Swikch ko Category Yiew Options Remov... Taols Updates Configuration Control Suite 2
2 @B w P € =
5 f ¥ T d 3
See also i) @ L”j L =

Display Falder Options Fants Game Inkel{R) M Internet Java Keyboard
‘ \Windowss Update Controllsrs Driver Options

@) Help and Support ui) % ﬁ L o h %é Q 'g

Mouse Metwork  Mebwork Setup EEl  Power Options  Printers and  Regional and  Scanners and
Conneckions Wizard Faxes Language ... Zameras
A B
2 : 8 &
Scheduled Security Sounds and Speech System Taskbar and  User Accounts  Windows
Tasks Center Audio Devices Start Menu Firewal
A 5
< @
Wiireless A=k
Metwork Set...
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STEP 2:  Select a modem from the [Modems] tab, and click the [Properties] button.
The installed modem is displayed.

Phone and Modem Options (Modems tab)

Phone and Modem Options

]ﬂaling Fules | Modems !.-’-‘-.dvanc:ed|

@& The follawing modems are installed:

k odem Attached To

Add... Remmone Properhies

L QK. J[ Cancel J Apply

—-29 —



CHAPTER 3  Setting Up PCPro

STEP 3:

Select the [Modem] tab and set the same value as the system speed for Maximum Port Speed (same
value as the IPC speed assigned with the AIOC command). Note 1

Note 1:

Properties for installed modem

XXXXX Modem Properties

General| Modem | Diagrostics | ddvanced | Driver |

Port:  COM1

Speaker volume

Low [ J———— High

bl awirmum Port Speed

4300

[rial Caontral

Wtait far dial tane betiore:draling

OF.

][ Cancel ]

IOC speed must be set to 1200 bps or more (default: 4800 bps).
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STEP 4:  Back to the [Phone and Modem options] window, select a location from the [Dialing Rules] tab, and
click the [Edit] button.

Phone and Modem Options (dial information tab)

Phone and Modem Options

Dialing Rules | Modems | Advanced |

'|E - The list below dizplays the locations vou have specified. Select the
lozation frarm which you are dialing.

Locations:

Lacatian Area Code

(Ol My Location 111

| Mew. || GEdit. || Delee
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STEP 5:

STEP 6:

Select the [General] tab on the [Edit Location] window, and set the dialing rules. Note 2

Edit Location window

Edit Location

General | Area Code Rules ii-EaIIing Card|

Fdy Location

@ Location name:

Specify the location from which pou will be dialing.

To access an outside line for local calls, dial:

|Jze thiz camier code to make long-distance calls:

|ze thiz camier code to make international calls:

[] Ta dizable call waiting, dial:

(&) Tone i Pulze

Dial uzing:

Country/region: Area code:
i Japan W | | 111
Dialing rules

When dialing fram thiz location, use the following rules:

To access an outside line for long-distance calls, dial: I:l

11

| ok

_][ Canicel J

Apply

Note 2: Set the dialing rules according to your usage environment. Only “Dial using” setting

(Tone or Pulse) is required in general.

Exit the [Phone and Modem Options] window.

Now the modem setting on PCPro side has been complete.
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5. Communication Link with the Telephony Server

5.1 Establishing a Link

To establish a communication link between PCPro and the Telephony Server, follow the steps as described
below:

STEP 1:  Start PCPro.
STEP 2:  On the main menu, select [System] - [Connect], or click the Connect icon on the Toolbar.

File  View | System Log Tools Settings Help
P—
[CONNECH it ¢ | [ Connect... cul+shift+C |
——

L'y Disconnect Ctrl+5hift+D

ﬁ-; Connection Account Setting...  Ctrl+Shift+a
T Activate...

Connect screen

4 Connect =

Connection Account | Account Mame

MEXTPBX

User ID

Password

[ omeet ] [ conce

STEP 3: Select a connection account.

Since no connection accounts have been registered by default, create a new connection account at the
initial connection. For instructions on how to create a connection account, see Connection Account Set-

ting.

STEP 4:  Enter User ID and Password that are registered in User Account Setting.
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STEP 5:

Click the [Connect] button.

If multiple PCPro programs are started on the same PC, only one PCPro program can connect to the
connection account.

Note:  An error message is displayed when a connection account is not assigned. Click
[OK] button to display the [connection account setting] window, and set the Connec-
tion Account. For detail, see Connection Account Setting.

A communication link has now been established between PCPro and the Telephony Server.
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6. Disconnecting the Communication Link

To disconnect the communication link between PCPro and the Telephony Server, follow the steps as described
below:

STEP 1:  On the Main Menu, select [System] - [Disconnect], or click & [Disconnect] icon on the Toolbar.

Note: = When the [Disconnect] icon is clicked, a message is displayed to confirm whether to
disconnect from the system.

[Disconnect]

File  Viewl | System | User Window Log Tools Scan  Settings Help
]

4L Connect... Cirl4Shift+C b % ‘3‘ N .
: 21 M1 MM SUP TRF

I
& Disconnect | Ctrl+5hift+D
1 System Co 7 . ] ]
) System Baq t4 Connection Account Setting...  Ctrl+Shift+A
L, Kd=lem Db imss Frambenl

The commands being executed will exit automatically. Also, if alarms and traffic data are being collect-
ed, they will stop. However, there are exceptions as follows:

*  While the communication link with the system is being established.

*  While displaying a dialog such as error messages.

Note: If these processes cannot be executed, the communication link will not be discon-
nected.

Note: = The communication link between PCPro and the Telephony Server will not be dis-
connected while QuickPro is activated.

The communication link to the Telephony Server has now been disconnected.

7. Security Setting for PCPro

For the secure operation of PCPro, the following settings are recommended. See Various Settings of PCPro for
more detail.

7.1 User Account Setting

Set the user ID and password on the connected system. This setting can restrict a third person from using
the system.

7.2 Login Grade Setting

Set an availability on the user account for executing each command. The user account with this setting is
restricted from using commands.
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8. Exiting out of PCPro
To exit out of PCPro, follow the steps below:
STEP 1:  Choose either of the following to exit:
*  On the Main Menu, select [File] - [Exit].
e Click [Close] button in the upper right corner of the [PCPro] window.

The [PCPro] window closes. If a communication link to the Telephony Server exists, the [Disconnect]
dialog box is displayed. Disconnect the connection.

[Exit]

I I
r N
) NEC Svglnn PCPro — - FPC: W BRSNS |

'u"lewl System  User Window Log Tools Scan Settings  Help

1 o-[ge 3¢ MM

The commands being executed will exit automatically. Also, if alarms and traffic data are being collected, they
will stop. However, there are exceptions as follows:

*  While the communication link with the system is being established.
*  While displaying a dialog such as error messages.

If these process cannot be executed normally, the communication link will not be disconnected and PCPro will
not exit.

Note: The communication link will not be disconnected and PCPro will not exit while QuickPro is
activated.

PCPro has now exited.
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CHAPTER 4
PCPro Window Layout

This chapter describes a window layout of PCPro and the functions of its
components.

Note:  The appearance of the screens described here may differ
depending on the operating system version of your main-
tenance PC.
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PCPro Window Component Names and Functions

PCPro main window is organized into the items listed in the table below. System data set on the Telephony Serv-
er can be configured or viewed by manipulating variety of menu choices from the main window.

PCPro can be displayed on either Normal Mode or Compact Mode. When the Compact Mode is selected, Main
Menu, Sub Menu, and Status Bar are hidden, and the window size becomes smaller than the Normal Mode.

(1)
(2)

(4)

When disconnected from the system (Normal Mode)

| "] NEC 5V9500 PCPro

Log Tools Setlings Help I

SV9500 PCPro UNIVERGE

Connection Account: Office Name: FPC:

When disconnected from the system (Compact Mode)

(2) U cod “* ‘
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When connected to the system (Normal Mode)

Tools  Scanfl  Settings

@ III _ X &

|5 System Contral

|5 System Backup

|z=) Make Busy Control
|5) Traffic Data

[C3) Traffic Data for Fusion Metwork
[ Test

|5 Station Data

|53 Trunk Data

|C=) Mumbering Plan

|=5) Service Feature Data
|5 List Up Commands{1)
[ List Up Commands{2)
|5 Signal Translation Data
|C5) Restriction Data

IS Installation

|z5) Local Data Memory
(3) |5 Metwork Data Memory
) Tool

[C5) HotelMotel

) oAL

=) AT

|5 Mo.7

|T5) ISDM Service

E| ACD Command Programming

(=) Wireless Command

|5 Telephone Number Input Commands
|C5) Logical Route Number Input Commands
|5 SRAMGC Control

|=5) SIP Service

|5 FCCS Location Diversity Service

—~
—_

N—
ay}
M
Lo
i
El
=
1]
i
=
5
=8
[=]
=

5

5

--I ]
SUPTRF

(opmin ] [coomens |

ﬁ Command | Q Search | I_g Wi.r1dow|
—

(4) | Connection Account: e | Office Name:; | FPC: W

When connected to the system (Compact Mode)

(2) (6) (7) (5)

Y § P, -
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No. Item Description Reference
Page
(1) Main Menu A menu pertaining to the operations of PCPro as a whole. page 41
2) Toolbar Shortcut icons for the menu choices commonly used. page 47
A Sub Menu associated with the Mode Selector Tab being selected.
- Command Mode
3) Sub Menu - Search Mode page 48
- Window Mode
Displays the status of PCPro operation and that of connection with the
@) Status Bar Telephony Server. page 52
®) Scan Toolbar Shortcut icons for scan function. page 53
(6) glcr))r:tmand Name Type the name of the command you want to execute. -
Execute the command specified in Command Name Input. Click the
(7) Launch downward arrow located to the right of this button to view the history of -

commands you have entered (up to 20 commands).
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Main Menu

The Main Menu displays a complete repertoire of menus pertaining to PCPro operations. Click a menu choice
on the Main Menu to gain access to the functions listed in the table below. Different menus are displayed ac-
cording to the user class of the user who has logged in to PCPro.

(1) 2) 3) “4) §) (6) (7 (®) ) (10)
Fi|EI 'u'iewl System Window IT::u:uIs Seth'nasl Hel

x: Available, —: Not available (displayed in faded color), N: Not available (hidden), L: Depend on Login Grade

Connection Sta-
tus
No. Menu Menu Choice Function .
Category c Dis-
on-
nected | o™
nected
Open a Listup Report file exported from the Tele-
phone icon command Note 1. A user needs to man-
. Open... age the exported file by him/herself. User can refer X x
(M File to or re-export the data with offline mode or on an-
other PCPro session.
Exit Exit PCPro. X X
. Switch the window between Normal Mode and
@ View Compact Mode Compact Mode. Note 2 * )
Connect... Dlsp}ay .the [Conn§ct] screen for establishing a com- 3 «
munication link with the Telephony Server.
. Disconnect a communication link with the Telepho-
Disconnect X -
3) System ny Server.
Connection Account Display the [Connection Account Setting] screen for o y
Setting... creating and verifying a connection account.
Activate... Display the [Activate] screen for system activation. N X
. Display the [User Account Setting] screen to create L
User Account Setting. . the user account for the system being connected. Note 3 N
Display the [Change Password] screen for changing
Change Password... the password associated with the user account that X N
4) User .
has currently logged in.
Display the [Login Grade Setting] screen for setting L
Login Grade Setting... the login grade on the user account that has currently Note 3 N
logged in.
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No.

Menu
Category

Menu Choice

Function

Connection Sta-
tus

Dis-
con-
nected

Con-
nected

)

Window

Command Name
Input

Move the cursor to the Command Name Input field.

X N

Show Command
Launch History

Display the history of commands entered during the
current run of PCPro.

Note 6

Close All

Close all the open command windows and QuickPro
window.

Note 4

Minimize All

Minimize all windows currently being opened.

Note 4

Restore All

Cancel the minimization or maximization of the all
windows being opened.

Note 4

Window Name

By clicking the window name, the selected window
will be activated and displayed in the forefront of all
windows.

Note 5

(6)

Log

All Logs Manage-
ment...

Display the [Log File Selection] screen to manage
the command execution logs.

Operation Log Limita-

tion...

Display the [Operation Log Limitation] screen to set
whether to delete the past command execution logs
automatically.

Description for [Operation Log Limitation] screen is
as follows:

[Activate Operation Log Limitation] Check Box
--> The method of collecting logs changes by click-
ing [Setup] button after placing/removing a check
on/from [Activate Operation Log Limitation] check
box.

*  When a check is placed

Operation logs are preserved by each [connection ac-
count + month]. The logs which elapsed more than
three month including the present month will be de-
leted automatically (When July starts, the logs of
April will be deleted).

*  When a check is removed
Operation logs are preserved by each [connection ac-
count]. The logs will not be deleted automatically.

™)

Tools

QuickPro...

Activate QuickPro which registers the Office Data to
the system with a Batch Processing.
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Connection Sta-

tus
No. Menu Menu Choice Function .
Category c Dis-
on-
nected | SO
nected
Switch ON/OFF for the scan that starts monitoring
the accumulating status of alarms and traffic data.
Scan New Alarms/ . ) . .
Traffic Note: This functions is not available when Col- x N
lect New Alarms or Collect New Traffic is
enabled.
Change ON/OFF for the automatic alarm collection
that automatically collects the accumulated alarms
Collect New Alarms (MJ/MN/SUP). x N
Note: This function is not available when Scan
®) Scan New Alarms/Traffic is disabled.
Change ON/OFF for the automatic traffic collection
that automatically collects the accumulated traffic
Collect New Traffic data. X N
Note: This function is not available when Scan
New Alarms/Traffic is disabled.
Abort Data Collection Abort the automatic data collection for the alarms o N
and traffic data.
View Scan Log View the scan logs for the scan, and automatic data o N

collection for alarms and traffic data.
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Connection Sta-
tus
No. Menu Menu Choice Function .
Category c Dis-
on-
nected | ™
nected
Enable/Disable the “Always Treat the Record as One
Always Line” function, which always shows each record of
Quick- Treat}‘;he QuickPro Data File in one line.
Pro Set- In QuickPro, some commands have a format that dis- X X
. Record as . . . . .
tings One Line plays a single record in multiple lines. When this op-
tion is enabled, every record of QuickPro Data File
is displayed in a single line. Note 7
Enable/Disable the “Prevent Unintended Change of
Data” function, which prevents unintentional data
modification.
©) Settines Prevent Unintended This function is enabled at the initial start-up of PC- o “
& Change of Data Pro. (When this function is turned on, the icon for it
is marked with a blue box.) The current setting is
used the next time PCPro is started. Setting change
takes effect after restarting the command.
Accept None
Exten- (Default)
sional . .
Set the use of available extended characters in some
Charac- ds of N x
ters for Turkish commands of PCPro.
Note 8
Help Display the help of PCPro. X X
(10) Help
About PCPro... Display the version information about PCPro. X X

Note 1: You can only open PCPro Listup Data format (*.pld) file.

Note 2: Window mode cannot be switched between a Compact Mode and a Normal Mode while
sending or receiving a signal for any command.

Note 3: Only available for system administrators.

Note 4: Not available when no screen is activated (menu is dimmed).

Note 5: Not available when no screen is activated (menu is hidden).

Note 6: If no command history is present, this option is not available (option is dimmed).
Note 7: Setting change takes effect after restarting PCPro.

Note 8: Not displayed in North America.
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Note 9: If characters in the character code table below are used (Azerbaijani, etc), set to Turkish.
Also, notice that the number under the characters is Unicode.

Down Line
0 1 2 3 4 5 6 7 8 9 A B C D E F
0 A A A A B 0
00C0 00C1 00C2 00C3 00CA 00D5
a i 6 a i N a 0 ¢ - 1 < >
l 00E1 00ED 00F3 00FA 00F1 00D1 00AA 00BA 00BF 00AC 0130 00AB 00BB
7 ;
) (space) ! # $ % & ( ) * + , - . /
0020 0021 0022 0023 0024 0025 0026 0027 0028 0029 002A 002B 002C 002D 002E 002F
0 1 2 3 4 5 6 7 8 9 : ; < = > ?
3 0030 0031 0032 0033 0034 0035 0036 0037 0038 0039 003A 003B 003C 003D 003E 003F
A @ A B C D E F G H I J K L M N 0
0040 0041 0042 0043 0044 0045 0046 0047 0048 0049 004A 004B 004C 004D 004E 004F
s p Q R S T U v W X Y 7 [ ¥ ] _
0050 0051 0052 0053 0054 0055 0056 0057 0058 0059 005A 005B 00A5 005D 005E 005F
6 a b c d e f g h i J k 1 m n o
0060 0061 0062 0063 0064 0065 0066 0067 0068 0069 006A 0068 006C 006D 006E 006F
7 p q T s t u v W X y Z { }
Upper 0070 0071 0072 0073 0074 0075 0076 0077 0078 0079 007A 007B 007C 007D
Line g ¢ [V é a 4 a a c é 8 e i 1 i A A
00C7 00FC 00E9 00E2 00E4 00E0 00E5 00E7 00EA 00EB 00ES8 00EF 00EE 00EC 00C4 00C5
E 9 o) o ) ) a u § 0 U ¢ £ , i
9 00C9 0259 018F 00F4 00F6 00F2 00FB 00F9 00FF 00D6 00DC 00A2 00A3 201A 0192
. = ~ “ >
A R T i £ %o < S T 7 - - @
201E 2026 2020 2021 00C6 2030 2039 0154 0164 0179 201C 201D 2022 2013 2014 00E6
B o > S t 7 L A 7 . 1 a L T
2122 203A 015B 0165 0174 02C7 02D8 0141 0104 017B 02DB 0142 0105 013D 02DD 013E
c 7 A L C C E E D b N N 0 R i U
017C 0154 0102 0139 0106 010C 0118 011A 010E 0110 0143 0147 0150 0158 016E 0170
b T i3 G g 1 B € El 1 ¢ ¢ e &
0162 0155 011k 011F 0131 015F 20AC 0103 013A 0107 010D 0119 011B 010F
d S i 6 ¥ bl a 1 f i £
E 0111 015E 0148 0151 0159 016F 0171 0163 02D9 0144 00A1 20A4
P D a 0 Q 2z T y :
0252 0251 03B8 0349 03A3 03C0o 0443 00F7
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3. Shortcut Key

Key Function
F1 Display Help for PCPro.
F8 Move the cursor to the Command Name Input field.
Shift + F8 Display the history of commands entered during the current run of PCPro.

Open a Listup Report file exported from the Telephone icon command (Note 1). A user needs
Ctrl+ O to manage the exported file by him/herself. User can refer to or re-export the data with offline
mode or on other PCPro.

Ctrl+ M Switch the display between Normal Mode and Compact Mode.
Ctrl + Shift + C i)rlsplay the [Connect] screen for establishing a communication link with the Telephony Serv-
Ctrl + Shift + D Display the [Disconnect] screen for clearing a communication link with the Telephony Server.

Display the [Connection Account Setting] screen for creating and verifying a connection ac-

Ctrl + Shift + A
count.

Ctrl + Shift + Q Activate QuickPro which registers the Office Data to the system with a Batch Processing.

Note 1: You can only open PCPro Listup Data format (*.pld) file.
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4. Toolbar

Shortcut icons of the commonly used menus are displayed on the Toolbar. Click an icon to gain access to the
functions listed in the table below.

M @ @ 6 ©

Reference

No. Menu Category Item Function Page

. Switch the mode between Normal Mode and
(1) View Compact Mode Compact Mode. -

@ Connect Display the [Connect] screen to establish a com- 3
munication link with the Telephony Server.

. Disconnect a communication link with the Tele-
3) System Disconnect -
phony Server.

Connection Ac- Display the [Connection Account Setting] screen

“) -

count Setting for creating and verifying a connection account.

Activate QuickPro which registers the Office
Q) QuickPro Data to the system with a batch processing. —

Enable/Disable the “Prevent Unintended Change
of Data” function, which prevents unintentional
data modification.

This function is enabled at the initial start-up of
Tools PCPro. (When this function is turned on, the icon
Prevent Unintend- is marked with a blue box.) The current setting is
(6) ed Change of Data | used the next time PCPro is started. Setting
change takes effect after restarting the command.

Note: This setting applies to the entire PC-
Pro (not for specific windows of the
application), and is saved for each
user logged in to Windows.
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PCPro Window Layout

5. Sub Menu

Sub menu associated with the Mode Selector Tab being selected is displayed.

5.1 Mode Selector Tabs

The selected mode on the Sub Menu is displayed.

(1) () (3)
IF_E Command II_.,{ Search II_E Winduwl

No. Item Description Re;e;;:ee
(1) [Command] tab Display Command Mode on the Sub Menu. page 49
2) [Search] tab Display Search Mode on the Sub Menu. page 50
3) [Window] tab Display Window Mode on the Sub Menu. page 51
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(1)

5.2 Command Mode

This mode is used to execute a command.

|5 System Contral

|5 System Backup

|51 Make Busy Contral

|5y Traffic Data

|5) Traffic Data for Fusion Network
[5) Test

| Station Data

|5 Trunk Data

|5 Numbering Plan

|5 Service Feature Data

| List Up Commands(1)

|5y List Up Commands(2)

|51 Signal Translation Data

|C5) Restriction Data

) Installation

|51 Local Data Memory

I Network Data Memory

=) Tool

[0 HotelMotel

= OAI

i ATM

51 Mo.7

|5 ISDN Service

E| ACD Command Programming
I Wireless Command

|53 Telephone Number Input Commands
| Legical Route Number Input Commands
|5 SR-MGC Control

[ SIP Service

|5y FCCS Location Diversity Service

(2) (3)

Expand All Collapse All

-ﬁ Command | H_% search | -_ﬁ Window |

No. Item

Description

(1) Sub Menu Display

Display a list of commands based on the user account connected to the system.
Commands are grouped by the functions. When you expand a group, corre-
sponding commands are displayed.

) [Expand All] Button

Click to expand the entire submenu tree.

3) [Collapse All] Button

Click to collapse the entire tree view.
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5.3 Search Mode

This mode is used to search a command.

(1) (2)
Keywordl II Search I

Command Formal Mame

(3) —

—
TE Command| ), Search |_f5 Windowl

Connection Account: W wual | Office Mame: | FPC: 0

No. Item Description
(1) Search Keyword Entry Field Type the part of the command name or function you want to search for.
) [Search] Button Click to launch a search.

As a search result, command name and the formal name are listed.

3) Scarch Result List Double-click the command to execute.
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5.4 Window Mode

This mode is used to manipulate command windows in use.

Mame Start Date/Time

(1—

(2) )

( Activate N Close )

Connection Account: 380wl | Office Name: FPC: 0

E Command | e} Searchl £ Window |

No. Item Description

Display a list of windows currently executed.
(1) Command Window List Double-click the window name to activate and display in forefront of all win-
dows.

Click to activate and display the window selected from the list (1) in forefront

2 [Active] Button of all windows.

3) [Close] Button Close the window selected from the list (1).
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5.5 Status Bar

(1)

) 3)
Connection Account: I I Office Name: I

No. Item Description

0 Connection Account Dlsplay the conne.ctl(.)n ac.count of the Telephony Server with which PCPro has estab-
lished a communication link.

2) Office Name Display the office name of the system.

3) FPC Display the Fusion Point Code (FPC) of the system.
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6. Scan Toolbar

Shortcut icons of the commonly used menus are displayed on the Toolbar. Click an icon to gain access to the

functions listed in the table below.

(1 @2 @) @) 6 (6)
- E j M1 MW SUP TRF
. Reference
No. Menu category Item Function
Page
Switch ON/OFF for the scan that starts monitor-
ing the accumulating status of alarms and traffic
M Scan New Alarms/ | data. B
Traffic Note: This functions is not available when
Collect New Alarms or Collect New
Traffic is enabled.
Change ON/OFF for the automatic alarm collec-
tion that automatically collects the accumulated
@ Collect New alarms (MJ/MN/SUP). _
Alarms ) o )
Note: This function is not available when
Scan Scan New Alarms/Traffic is disabled.
Change ON/OFF for the automatic traffic collec-
tion that automatically collects the accumulated
3) f(‘?ollect New Traf- traffic data. B
ic
Note: This function is not available when
Scan New Alarms/Traffic is disabled.
@ Abort Data Collec- | Abort the automatic data collection for the alarms 3
tion and traffic data.
) View Scan Lo View the scan logs for the scan, and the automatic 3
& data collection for the alarms and traffic data.
B . Display the accumulating status for the alarms 3
© Lamp Display (MJI/MN/SUP) and traffic data (TRF). Note 1
Note 1: Each lamp displays as follows.
Data Lamp Description
MJ L Major Alarm has been accumulated.
MN [ Minor Alarm has been accumulated.
SUP I Supervisor Alarm has been accumulated.
TRF o Traffic data has been accumulated.
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. CHAPTER 5
Various Settings of PCPro

This chapter describes the settings to utilize PCPro.
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1. Connection Account Setting

Follow the steps below to create a connection account used to establish a communication link between the Te-
lephony Server and PCPro.

STEP 1:  Choose either of the following to open the Connection Account Setting screen.

e On the Main Menu, click the [System] menu, and select the [Connection Account Setting].

File  WView | System | Log Tools Settings Help
‘iﬂ oL o | T Connect... Ctrl+5hift+C

L'y Disconnect Ctrl+5hift+D

Connection Account Setting...

*  Click the [Connection Account Setting] icon on the Toolbar.

File  View System Log Tools  Setting
i | oo ¥ I\:é

The [Connection Account Setting] screen is displayed.
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e

(1

Connection Account Setting screen

¥ Connection Account Sett‘lg

(o

Connection Account List

Account Mame

MEXTPEX

Account Name (4)

FUG |u - S
(Frc ) (©)

fconnection Type @)
@ TCP/IPv4

i) TCPfIPvE
) Serial{Direct)
) Serial{Dialup)

®)

TCP/IPv4 Setting
IP Address

Port Mumber  &0000

©) (10)
( Setup Cancel
(11)

No. Item Description
Displays a list of connection accounts registered on PCPro. When
) Connection Accounts List one of the connection account is selected from the list, the regis-

tered data is displayed in the items (4) - (8) and can be edited.

2) [Add...] button

Click to add an additional connection account. The items (4) - (8)
are initialized, and a new data can be edited.

3) [Remove] button

Click to delete the connection account selected from the Connec-
tion Accounts list.
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No. Item Description
Enter the name of the connection account.
A maximum of 16 characters can be registered exceptthe [\/:, . ;
* 9 “<>|] and a space.
@) Account Name Also, the following words are not allowed to be used as account
names whether they are in upper or lower cases; “CON”, “AUX”,
“PRN”, “NUL”, “COM#”, “LPT#”. (Here, “#” signifies the num-
ber between 1-9.)
®)] FUG Select the fusion group number of the system from 0-4. (default: 0)
6) FPC Enter the fusion point number of the system from 0-253.
Select the connection type with the system from the following.
*  TCP/IPv4 *default
@) Connection Type *  TCP/IPv6
» Serial (Direct)
* Serial (Dial-up)
Enter the IP address of the system from the [0.0.0.0 -
IP Address 255.255.255.255].
TCP/IPv4
Enter the port number of the system from the [1024-65534].
Port Number (default: 60000)
Enter the IP address of the system from the [::1-
fYTF: £ ¥ 77 £ £76F: £ 7.
Note: The following addresses cannot be set.
IP Address n
TCP/IPv6 » Addresses that are not specified (0:0:0:0:0:0:0:0, ::, etc)
* IPv4-compatible address (::192.0.2.0, etc)
» |Pv4-projective address (:ffff:192.0.2.0, etc)
(®) Enter the
port number of the system from the [1024-65534].
Port Number (default: 60000)
Select the serial port used to connect with the system from COM1-
COM Port 4. (default: COM1)
Serial (Direct)
Speed (bps) Select the speed to communicate between PCPro and the system
Note 1 from the [300/600/1200/2400/4800/9600]. (default: 4800)
Select or enter the name of modem used to connect with the sys-
' ‘ Modem Name tem. The modem port installed on the PC is displayed as an option.
Serial (Dial-up) Maximum of 50 characters can be entered.
Note 2
Phone Number Enter the telephone number to connect with. A maximum of 50
characters can be entered only from the [0-9 * # - () ,].
) [Setup] button Click to setup the edited connection account.
(10) [Cancel] button Note 3 Click to cancel the edit.
(11) [Close] button Click to close the [Connection Account Setting] screen.
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STEP 2:

STEP 3:

Note 1: 1200 bps or more must be selected.

Note 2: Before setting the [Connection Account Setting], set the following setting.
*  Modem Setting on PCPro Side
*  Modem Setting on IOC Side

Note 3: Cancel button is displayed only when the [Add] button is clicked.

Click the Setup button after editing the items (4) - (8). The registered connection account is added to
the connection account list.
Click the [Close] button to close the [connection account setting] screen.

Connection account has been set.
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2. Activate
This section describes how to activate the system.

STEP 1:  Click the [System] menu, and select the [Activate] to open the Activate screen.

File  View | System | log Tools Settings Help
@ o 0| T Connect... Cirl+5hift+C

L Disconnect Ctrl+5hift+D p—

¥1  Connection Account Setting...  Cirl+Shift+a

qh Activate... II’ l

I

Activate screen.

"iﬂ Activate S
(1 ) Connection Account | Account Mame
NEXT-PEX

Command
(2) _
@ AACT : Assignment of Activation Code

) AONE : Assignment of One Time Activation Password Data

Lreaute K__cose
(3) (4)

No. Item Description

) Connection Account List of connection accounts registered on the system are displayed.

Select the command you wish to execute.
2) Command * AACT: Assignment of Activation Code
* AONE: Assignment of One Time Activation Password Data

3) [Execute] button Connect to the selected connection account, and activate the selected command.

4) [Close] button Close the [Activate] screen. All the command screens being executed are also closed.

STEP 2:  Select (2) and click the [Execute] button to execute the command.
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STEP 3: Set the Activation.

Note: See Appliance Model Installation Manual/Prepackaged Server Model Installation
and Operation Manual for the details of the command.

STEP 4:  Click the [Close] button to close the Activate screen.

An activation setting has now been completed.
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3. User Account Setting
Set the user account for the system connected to PCPro.

STEP 1:  On the [User| menu, select the [User Account Setting].
User Account Setting screen (data is not set)

4 User Account Setting @
User Account List (4) ( User ID )
User ID Data Memory Login Grade
. pemremerr ] (S
@ LDM
() NDM

Gassword ) (6)

( Password Confirmation ) (7)

(Login Grade |System Manager ) (8)

C=X ) =D €58

2) 3) (11) ) (10)

No. Item Description

1) User Account List List of user accounts registered on the system being connected are displayed.

Click to add an additional user account. The items (4) - (8) are initialized, and a new

@) [Add...] button data can be edited.

3) [Remove] button Click to delete the connection account selected from the Connection Accounts list.

Enter the ID of user account.
4) User ID A maximum of 16 characters can be entered. It is unavailable if all the entered are a
space only.

Select the DM (Data Memory) to manage the registered user account from LDM/

() | Data Memory NDM. (default: LDM)

Continued on next page
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No. Item Description

Enter the password of the user account. Note 1
6) Password A maximum of 8 characters can be entered. Note 2
If space is entered, a password cannot be set.

@) Password Confirmation Enter the password of the user account again. Note 1

Select the login grade of the user account from the following. Note 3
®) Login Grade *  System Administrator
* Login grade registered on the Data Memory selected. (1-16)

) [Setup] button Click to setup the edited user account.

(10) [Cancel] button Note 4 Click to cancel the edit.

(11) [Close] button Click to close the [User Account Setting] screen.

Note 1: The entered characters are displayed as “*”.
Note 2: You are recommended to create 8 character passwords.

Note 3: When registering a user account, the user account of the system administrator must
be registered on each Data Memory. When user account is not registered on the se-
lected Data Memory, the system administrator is selected as the login grade auto-
matically, and it cannot be changed.

Note 4: The Cancel button is displayed only when the [Add] button is clicked. However, it is
not displayed if there is no user account registered.

STEP 2:  Click the Setup button after editing the items (4) - (8). The registered user ID is added to the user
account list.
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User Account setting screen (data is set)

Q User Account Setting @
User Account List
User ID Data Memory Login Grade
" LDM System Manager
Add ] ’ Remove ]
Close

STEP 3:  Click the [Close] button in the [User Account Setting] screen.

A user account has now been created.

4. How to Change Password
The password associated with the user account who is logged in to the system can be changed.

STEP 1:  On the [User] menu, select the [Change Password] to open the [Change Password] screen.
Change Password screen

-

’a@, Change Password @

Current Password | (1)
I Mew Password I (2)
Mew Password Confirmation 3)

GG

4) )

— 63 -



CHAPTER 5 Various Settings of PCPro

No. Item Description
(1) Current Password Enter the password registered when connecting to the system. Note 1
Enter the new password. Note 1
2) New Password A maximum of eight characters can be entered except a space. Note 2
3) New Password Confir- Enter the new password again. Note 1
mation
“) [Change] button Click to change the current password to the new password.
5) [Cancel] button Click to cancel the new password and close the window.
Note 1: The entered characters are displayed as “*”.
Note 2: You are recommended to create 8 character passwords.
STEP 2:  Enter (1) - (3), and click the [Change] button.

The new password has been registered.
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5. Login Grade Setting

Set the login grade for the system connected with PCPro.

STEP 1:

33 Login Grade Setting

On the [User] menu, Select the [Login Grade Setting].

Login Grade Setting screen

Login Grade List

Executable Command

3)

Login Grade  Data Memory
1 LDM
2 LDM
3 LOM
4 LDM
5 LDM
o LDM
7 LDM
3 LDM
L LDM
10 LDM
i1 LOM
( 1 ) 12 LDM
13 LDM
14 LDM
15 LDM
16 LDM
1 MDM
2 MOM
3 MDM
4 MDM
5 MOM
o MOM
7 MOM
3 MOM
L MDM
10 MOM
i1 MDM
12 MDM
172 RICRA
' i
m—

Dat *

b

=[] All Commands

i1-[] System Control

[ system Backup

[ make Busy Control

[ TrafficData

[0 Traffic Data for Fusion Network
[ Test

[ station Data

[ Trunk Data

[ Mumbering Plan

[0 service Feature Data
[ List Up Commands{1)
[ List Up Commands{Z)
[0 signal Translation Data
[ Restriction Data

O Installation

[ Local Data Memory

[ Metwork Data Memary

m

[ 150N Service
[ AcD Command Programming
[ wireless Command

[ Telephone Mumber Input Commands
[ Logical Route Mumber Input Commands
[ sR-MGC Contral

[ 5P Service

[#-~[] FCES Location Diversity Service

@

(4)—
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No. Item Description

The available login grade (1-16) are displayed for each Data Memory. Note 1

1) Login Grade List When the login grade is selected, the status on the check boxes for executable com-
mands are changed, and they can be edited. Note 2

) Remove Click to delete the login grade selected from the Login Grade List.

3) Executable Command Set ON to the check box of the command that you want to allow to execute. Note 3

“) [Setup] button Click to setup the edited login grade.

) [Restore] button Click to restore the status on the check box for executable command to the former
status.

6) [Close] button Click to close the [Login Grade Setting] screen.

Note 1: |If the login grade already registered is selected, “exist” is displayed in Data column.
If not registered, the login grade is displayed in gray-out status.

Note 2: If the login grade already registered is selected, the status on the check box of each
executable command is displayed as registered. If not registered, all the checkbox
status are displayed as OFF.

Note 3: Commands are grouped by each feature. When the check box for any feature is
checked, all commands related to the feature is allowed to execute. If the check box
on the “All Command” is checked, all commands are allowed to execute.

STEP 2:  Edit the login grade and click the Setup button. “exist” is displayed on the Data column of the login
grade being selected from the login grade list.
STEP 3:  Click the [Close] button in the [Login Grade Setting] screen.

The login grade has now been set.
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CHAPTER 6
Command Operation

This chapter describes how to operate the commands to execute on PCPro.

Note:  The appearance of the screens described here may differ
depending on the operating system version of your main-
tenance PC.
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1. Telephone Icon Command

=} displayed in the title bar indicates the Telephone Icon command.

—I ANPD - =

File Edit View Window Log Help | (1)

Assignment of Numbering Plan Data

TH  1stDC  CI s - (2)
I:I |:| |N : Normal Service ¥

TN (Tenant Humber) {1-}

1stDC ({1st Digit Code)  {0-9,*,#}

CI (Connection Status Index)
1 : N{Normal Serwvice)
2 : H(Hooking Service)
3 : B(Busy Service)

NND {Number of Necessary Digits) {1-6}
BLF (Busy Lamp Field Display Actiwvated on ATT) [0-1}

0 : Out of Service
1 : In Service

GET
Data : Not read-out .:
No. Item Description
(1) Menu Display the functions of each command.
2 Search Next/Previous Finds the next match for the search in the parameter description.
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1.1 Menu

n @

B

|Edit

The following table shows the functions of each command.

3)

(6)

(C)RENG))

No. Item Description

Save Values to File... Save the name and value of each parameter to a file.

1) File
Close Exit the command.

Enable/Disable the “Prevent Unintended Change of This Data” func-
Prevent Unintended tion, which prevents unintentional data modification on a command
. basis.
Q) Edit Change of This Data This option is available after retrieving the data. (Note 1) When this
option is turned on, the icon for it is marked with a blue box.
gggzd\/alues to Clip- Copy the name and value of each parameter to the clipboard.
Tool Ti Enable the teletype for parameter range to be displayed when the cur-
P sor is placed in a parameter field.
3) View
. . Switch the display form of each parameter between abbreviation form

Switch Display Form and full form.
Adjust Size Adjust the size of the command screen.

) Window Command Name Input | Move the cursor to the Command Name Input field of PCPro.
Show Command Make PCPro active and display the history of commands entered
Launch History during the current run of PCPro.
Open Operation Log Display the operating log.

(5) | Log i
85:;15(;rff)§ry for Open a directory where the detailed log of each command is stored.
Help Display a description of each parameter in the right pane.

(6) Help Search Next Find the next match for the search in the parameter description.

Search Previous

Find the previous match for the search in the parameter description.
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Note 1: When [Prevent Unintended Change of This Data] is enabled, buttons in the lower right
of the screen are available, but those in the lower left are not available. If disabled, this
function will automatically be re-enabled when you retrieve the data.

When [Prevent Unintended Change of This Data] is Enabled ~ When [Prevent Unintended Change of This Data] is Disabled

r M F il
£ AsDT - [ =i e £ AsoT - [ [E=R e

Help File Edit View Window Log Help

File Edit View Window Log

Assignment of Station Data Assignment of Station Data

TH STH TH 5TH
LENS LENS
TEC TEC
|12 : Dterm |12 Dterm
RSC SFC RSC  SFC

L . Icon: Not displayed

! L Icon: Displayed < i

Succeeded in reading out

4

Data : Ewists :

@ Succeeded in reading o Data : Exists .:

Button in the lower left of the window: Not Available Button in the lower left of the window: Available

1.2 Search within the Parameter Description

You can perform a search within the parameter description.

No. Item Description

1) Combo Box Enter the keyword you want to search for.

?) [Next] button Select the next text that matches the keyword entered in (1) from the parameter de-
scription.

3) [Previous] button Select the previous text that matches the keyword entered in (1) from the parameter
description.
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1.21 Shortcut Key

Key Description

F1 Call up the help function.

3 Select the next tf:xF that matches the keyword entered in the Combo Box from the
parameter description.

Shift + F3 Select the previous Fex't that matches the keyword entered in the Combo Box from
the parameter description.

F8 Move the cursor to the Command Name Input field.

Shift + F8 Make PCPro active and display the history of commands entered during the current
run of PCPro.

Ctrl + Shift + S Save the names and values for each parameter to a file.

Ctrl + W Exit the command.

Ctrl + Shift + C Copy the name and value for each parameter to a clipboard.

Ctul+T Call up the Tool Tip function.

Ctrl +D Switch the display form of each parameter between abbreviation form and full form.

Ctrl +17J Adjust the size of the command screen.

Ctrl + L Call up the command execution logs.

Ctrl + E Open a directory the detailed log of each command is stored.

Ctrl + P Enable/Disable the “Prevent Unintended Change of This Data” function.

Enter Finish the entry and shift to the next parameter.

Shift + Enter Return to the previous parameter.

Tab Shift to the next parameter.

Shift + Tab Return to the previous parameter.
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2. Other lcon Command

This section explains the Other Icon command.

I FiIeIMIHeIEI

M @ 6
gl | | ool

2

OGRT R5C DC
et

& B RES

X EDIQM —

il

E uit

No. Menu Item Description
) File Exit Exit the command being executed.
2) View Log Display the operating logs.

MAT Help Display the details of each parameter.
3) Help
Keyboard Help Display the function of the shortcut key.
2.1 Shortcut Key
Key Description
F1 Call up the help for the parameter.
Enter Finish the entry and shift to the next parameter.
Shift + Enter Return to the previous parameter.
Tab Shift to the next parameter.
Shift + Tab Return to the previous parameter.
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3. Listup Report for Telephone Icon Command

Listup Report for Telephone Icon Command

View Window  Search

Help

2) LSDT : Listup af Station Data
™ STN

1 - 1 000 - ####

L @as LSDT 10/3/2013 3:27:31 BM (00:00:01)

3)
LENS
“4) 020000
Lo O o W s |
(5)
Listup Report for Commands without a Menu Bar (Simple Record View)
H 4 rs b oM (6)
TH |STN |LENS TEC RSC |SFC |[ETN ot
1|6000 020000 |12 : Dterm| 1| 1| 1|x |- |- |- |4} 1  #000
16001 |020001 (12 : Dterm 1 1 11 |- |- |- |4 LENS TEC RSC SFC  EIN
1|6002 020002 |12 = Dterm a 1] 1 - = 1= I Q20000 12 : Dterm 1 1 1
1|6020 (020004 |12 : Dterm 1 1 11X |- |- |- |1 DIF
1|6021 |020005(12 : Dterm 1 1 1 - = 1= I
KD ¢ CE HC HP HU PH HL ND NS
b4 - - - - - - - - -

4 I ¢ 4 n

4 Column [Hexl:. ] ’ Previous l
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Listup Report for Telephone icon command (Display Setting of Record Columns)

K 4[] 75 » M

TH |5TN |LENS |TEC RSC |SFC |[ETH

Display Settings of Becord Columns
[J]LENS
-[¥]sFC
[V]ETN
-] DTF

6000 | 020000 (12 : Dterm 1
6001 | 020001 (12 : Dterm 1
6002 | 020002 |12 : Dterm ]
1
1

&
£
A

6020 | 020004 (12 : Dterm

[ A T T
Flrla|lk |k
e |e e
e
[
[
[
Ll

6021 | 020005 (12 : Dterm

4 Column ’ Hext ] [ Previous

No. Item Description Reference

) Menu Display the function provided for Listup Report. page 75

. . Display the Command name, date when Listup command was exe-
) Listup Conditions cuted and input values for each parameter. )

3) Record Navigator Used to select the record from the Listup Window. page 76
@) Listup Window List the data read by the Listup Command. -
5) Search Bar Search the entered keyword from the Listup Window. page 77

6) Simple Record View Display the contents of the selected record. -

Display Settings of Used to select the parameters to display in the Listup Window. Pa- -
Record Columns rameters which are set as a key cannot be hidden.

O]
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3.1 Menu

Displays the function of Listup Report. The following functions are provided.

» @ 3 4 % ©
File F.xpu:urtl View I Window | || Search I Help I
No. | Category Item Description
1) File Close Close a Listup Report.
Export Export... Export the data displayed in the Listup window to a file.
@) Note 1 Export and Open Export the data displayed in the Listup Window to a file and opens
Note 2 P pen... the exported file with an associated application program.
Condition Switch to display/hide the Listup Condition.
Simple Record View Switch to display/hide the Simple Record View.
(€) View Settings Switch to display/hide the Columns Settings.
Columns | pyto Setting for automatic resizing in accordance with the displayed re-
Resize cord.
4) Window glcr))r:tnmnd Name Move a cursor to Enter Command field.
Forward search of the keyword entered in the keyword entry field
Next through the selected area on Listup Window.
(Searches from the top after the search is done to the bottom.)
%) Search
Backward search of the keyword entered in the keyword entry field
Previous through the selected area on Listup Window.
(Searches from the bottom after the search is done to the top.)
6) Help Help Display PCPro Help.
Note 1: If you cancel to create the Listup Report, it cannot be exported anymore.

Note 2: The file types you can export are as follows.

File Type

Description

QuickPro Data File Format (*.txt)

The text file that is used as the Data File of QuickPro.
This file format cannot be displayed for the command that does not
support PCPro. Note 3 Note 4

Comma Separated Values for Excel (*.csv)

The file format to see data on Microsoft® Office Excel®. Note 4

XPS Format (*.xps)

The file format for printing. Data may be output in multiple files de-
pending on the number of records. Note 5

Operation Log Format (*.txt)

The text file format of Operation Log Format.
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File Type

Description

PCPro Listup Data Format (*.pld)

bar.

The archive file of Listup Data. To display Listup Report, select a
file by clicking the [File] and then [Open...] on PCPro main menu

3.2

Note 3: Note the following conditions.
» Even if the amount of Listup Data exceeds the maximum number of data record that
can be written in one QuickPro file, the whole data is output as one file. For the
conditions of QuickPro Data File, see Editing Data File.
* The parameters only for a listup command (not for a registration command) is not

output.

Note 4: When you refer to the exported file, Microsoft® Office Excel® may not display all the data
if the amount of data exceeds the maximum number of fields that can be displayed with-
in the specific version of Microsoft® Office Excel®.

Note 5: XPS files can be opened with following applications:

Windows 10 LTSB 2016

oS

Application

Internet Explorer

difiasess U0 XPS Viewer
Windows Server 2016

Windows 8.1

T s Internet Explorer

Windows Server 2012 R2
Windows Server 2012

XPS Viewer
Reader

Windows 7

Windows Server 2008 R2

Internet Explorer
XPS Viewer

Record Navigator

Used to select the record from the Listup Window.

Mm@ 6 @6 ©
| I | | | | |

DOENEOC

No. Item Description
) [Top Record] button Select the top record.
2) E(l:rrlewous Record] but- Select the previous record.
3) Record Number Specify the number of the record to display or indicates the number of the record

selected
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No. Item Description

@) The number of records | Display the numbers of records.

®)] [Next Record] button Select the next record.

6) [Last Record] button Select the last record.

3.3 Search Bar

Searches the entered keyword from the Listup Window.

(1) (C) )]

(2) (3)
) ||:| Column INexr. Previous |

No. Item Description

) Keyword Entry Field Enter the keyword to search for.

Select the searching method from the following:

* Equals
2) Search Method ¢ Contains
»  Starts With
*  Ends With
3) Se?rch in Column Select th?s check.box to s.earch in .column wise. When this check.box.is not selected,
Wise the data in the Listup Window will be searched in horizontal direction.

Select the next data that matches the entered keyword from the Listup Window.

“) [Next] button Note 1

Select the previous data that matches the entered keyword from the Listup Window.

5) [Previous] button Note 2

Note 1: When the search reaches the end of the list, it will continue from the beginning of the list.

Note 2: When the search reaches the beginning of the list, it will continue from the end of the list.
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3.4 Shortcut Key

Key Description

F1 Call up the help function.

o Select the next data from the Listup Window that matches the keyword entered in
Search Bar.

. Select the previous data from the Listup Window that matches the keyword entered

Shift + F3 .
in Search Bar.

F8 Focus on the Command Name Input field.

Ctrl + W Close a Listup report.

Ctrl + E Export the data displayed in the Listup Window to a file.

Ctrl + Shift + E E)fport the dat.a dlsplaye.:d in the Listup Window to a file and opens the exported file
with an associated application program.

Ctrl + O Display/hide the Listup Conditions.

Ctrl + S Show/hide the Simple Record View.

Ctrl +D Show/hide the Display Settings of Record Columns.

Ctrl + R Set whether to adjust the widths of the columns automatically so that all the contents

of each parameter are fully shown.
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4. Listup Report for Other Icon Command
3

EZ|

)

1 @) A3 “4) nd
L4
I - L1EN] Ocscter 4, 2003
- “ Dixgley ol LENS Dasm Lint * —_
1ENE pERenL LNz papenl
No. Item Description

1) Export Report Export the report currently shown.
2) Print Report Print out the report currently shown.
3) Page Number Specify the number of page to display or indicates the number of the page shown
4) Scale Specify the scale of the report.
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. CHAPTER 7
QuickPro

This chapter provides the overview of QuickPro.

Note: QuickPro is not available in North America.
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1.

General

QuickPro is an application tool which enables you to create multiple records of Office Data for several kinds of
command on either online or offline, and to register the created data to the system in one operation. See Quick-
Pro Command List for available commands for QuickPro.

QuickPro registers a data of multiple commands to the system in one process by using the Data File and Order
File.

. Data File

Data File is used to specify the values for each command data.

You can enter multiple records of the data in one Data File.

Use Microsoft® Office Excel® (hereinafter called Excel) to create Data Files. The command data can be
created efficiently by using the copy, paste and cell operation function of Excel on the template file export-
ed from QuickPro or with a file exported from Listup Report intended for QuickPro use.

. Order File

Order File is used to enter the processing order to execute multiple Data Files, Destination FPC (Note 1)
and process type (SET/DEL/SKIP).

You can register multiple Data Files in one operation by specifying the order to assign the command data
in the Order File.

Note 1: You need to log on to NCN (Network Control Node) to assign data to other nodes.
Either Online Mode or Offline Mode can be selected to operate QuickPro.
e Online Mode

Online Mode is a mode in which QuickPro is operating with connecting to the system.

With Online Mode, you can create the Data File with the exported template which conforms to the system
connected with QuickPro. In addition, you can execute an input value check on the created data, apply the
checked data to the system and confirm the process results.
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. Offline Mode

Offline Mode is a state in which QuickPro is not connected to the system.

In this mode, you can create the Data File with the exported template by specifying the system type and
system version. In addition, you can execute an input value check on the created data and confirm the pro-
cess results.

Telephony Server

PSTN L D/
y— L

ii QuickPro (Online Mode)
ii (Serial/Dial-up Connection)

L[] — ==&
QuickPro (Online Mode) ii D/
—

(Serial/Direct Connection) QuickPro

. / . (Offline Mode)
L .I/;j .I/ :
)

QuickPro (Online Mode
(TCP/IP Connection)

Note: For detailed procedure to create and register the data with QuickPro, see Procedures to
Create/Register Data in this chapter.
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2. Service Conditions for QuickPro
<{General Service Conditions>

1. QuickPro is available for systems with the following software version.

System Software Version
SV9500 Since V1
SV8500 Since FP85-104 S1
SV7000 Since FP30-100 R16
NEAX2400 IPX Since Feature Package 8500

2. Excel can be used to edit Data Files and Order Files for QuickPro. The following versions of Excel are
supported:

+  Microsoft® Office Excel® 2010
+  Microsoft® Office Excel® 2013
+  Microsoft® Office Excel® 2016
3. When QuickPro is activated, the following processes cannot be performed.
*  To exit from PCPro.
* To connect to/disconnect from the system.
4. Data created in Offline MAT cannot be used on QuickPro and vice versa.

5. The system information setting is required to operate QuickPro on an Offline Mode. For procedure to set
the system information, see System Information Setting.

6.  When QuickPro is operating on an Online Mode, available commands vary according to the login grade
of the user. For detailed information on the login grade, see Login Grade Setting.

Note: If you are operating QuickPro on an Offline Mode, you can use all the commands avail-
able for the specified system to export the template of the Data File and execute an in-
put value check of the created data. However, if you use the Data File created on Offline
Mode and use them on an Online Mode, some commands may be restricted according
to the login grade.

7. Log files stored on QuickPro will be output up to the limit of the disk capacity of the PC unless a user
deletes the log files manually. Therefore, it is recommended to backup or delete the log files periodically.
For the deletion procedure of log files, see Main Menu in this chapter.

8. If the maintenance PC to operate QuickPro contains a security software that automatically converts/
manipulates files such as file encapsulation, specify the folder to store the Data Files and Order Files as an
exception for this process.
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10.

When any antivirus software is installed on the same PC where QuickPro is installed, and the antivirus
software is enabled in order to detect a virus on a real-time basis, the operation for QuickPro may become
considerably slow. To work around this problem, set “BatchProcessLog” folder in the folder where Quick
Pro is installed as an exception for continuous monitoring. see your antivirus software manuals for
detailed setting procedure, since the setting procedures differ among each antivirus software.

If you want every record of QuickPro Data File to be displayed in a single line, enable the “Always Treat
the Record as One Line” option in the menu of PCPro.

In QuickPro, some commands have a format that displays a single record in multiple lines. With this
option enabled, individual records are always shown in one line.

For further information, see “Main Menu.”

<Service Conditions for Batch Processing tab>

1.

2.

The maximum number of Data Files which can be specified in Batch Processing tab of QuickPro is 100.

When executing an Offline Check process, the input data are checked whether they are within the range of
minimum to maximum value (regardless of the system setting) available for each parameter. Therefore,
for parameters which valid values are dependent on the system environment (for example, the maximum
value for a tenant and the valid number of digits for a station number), there might be cases where data
cannot be registered in Online Mode even though an Offline Check is completed. For detailed information
on Offline Check, see Data Check in this chapter.

Confirm that the system environment is valid when creating the Data File template since the format of
Data Files may vary according to the system type and version. In addition, confirm that the Data File sup-
ports the system to which the data are registered to when applying the data.

<Service Conditions when using Listup Data>

1.

2.

Data Files used for QuickPro can only be exported from a Listup Report for the Telephone icon command.

Parameters and input ranges for a same command may vary among systems with different types or ver-
sions. Verify the differences in parameters among systems when using Listup Data.

When you execute listup commands with specified conditions, the data that is out of the specified range
(the number of digits) may be output because searching methods vary among the parameters whose num-
ber of digits is variable such as station numbers or DC.

If you use listup data as a QuickPro Data File, confirm the data is within the range which you intended to
have.
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3. QuickPro Window Layout
This section explains QuickPro window layout and functions of each component.

3.1 QuickPro Window Component Names and Functions

3.1.1 QuickPro Main Window

Order
Order File : [ Open... ] [ Save
Data File
(2) ﬁ Add Data File... < MovelUp + Move Down >( Delete E Clear Data File List
Order Data File Path Data File Mame Command Dest FPC Process Status Progress Record Check Error

Processing Mode
Offline Chedk

@ Online Check
@ Apply ”E)cecuhe][WPause]’IAbort]
(3) fstetus: Not yet executed | Progress of File :  0/0 | Processing Tme : 00:00:00  SystemType:  |Release: @ Issue: oo '
No. Item Description Reference
Page
1) Main Menu Display the menus pertaining to general operations of QuickPro. page 86
Switch the operation mode to either of the following:
2) Tab + Batch Processing Tab page 88
+ Template of Data File Tab
Displays the Batch Processing status and system information to which the
) Status Bar user is logged in. page 94
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3.1.2 Main Menu

The Main Menu displays the menus pertaining to general operations of QuickPro. The functions listed
in the table below are available by clicking each menu.

O 3) @ )
File I Edit Systeml
No. Menu Menu Name Description
Category
Open Order File... Opens the Order File. Note 1
(D File Save Order File Saves the contents of Data File List as an Order File. Note 1
Exit Exits QuickPro.
Add Data File... Adds Data Files to the Data File List. Note 1
Moves up the Data File selected in the Data File List to an
Move Up .
upper line. Note 1
@) Edit Move Down Moves .down the Data File selected in Data File List to a
lower line. Note 1
Deletes the selected Data File from the Data File List.
Delete
Note 1
Clear Data File List Clears the Data File List. Note 1
3) System Change System Information... | Displays the [System Information] dialog. Note 2
4 Log Log Management... Displays the [Log Management] dialog.
5) Help Help Displays the help of PCPro.

Note 1: This function is only available when the [Batch Processing] tab is selected.

Note 2: Only available when PCPro is operated on an Offline Mode.
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3.1.3 System Information Dialog

Set the System Information in this dialog to use QuickPro in Offline Mode.

QuickPro - System Information \EI
Help
(1
Type
System Type SV9500 SA i
2
@) Version
Release Vo1 hd
Issue
@ Latest
() Spedify 00 00
() (==
No. Item Description

Select System Type from the following.
“SV9500 SA” is selected in this example above.

«  NEAX2400IMX, NEAX7400ICS (IMX), NEAX2400IPX
(1) System Type *  SV7000

e SV8500

¢ SV9500 SA Note 3

¢ SV9500 SB Note 3

Release Select the system version.
Q) Version Select “Latest” if you want to use the latest system issue and “Specify”
Issue to specify the system issue.
Enter the issue number if you choose “Specify”. Note 1

Select this check box to execute the offline check in the range of valid

Q) Hotel System values of Hotel System. Note 2

4) [OK] button Apply the input data and close the window.

5) [Cancel] button Close the window without applying the input data.

Note 1: “System issue” indicates the issue number of the system program for SV9500,
SV8500, and issue number of IMAT for NEAX2400 IPX and SV7000. Check the is-
sue number with the DISS command.

Note 2: Tree menus and templates of Template of Data File do not depend on the check sta-
tus of Hotel System.
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Note 3: SV9500 SA and SV9500 SB represent SV9500 (Appliance Model) and SV9500
(Prepackaged Server Model), respectively.

314 Tab

» [Batch Processing] Tab

Select this tab to execute a Batch Processing of data check and data registration for data entered in
Data Files.

Batch Processing | Template of Data File

Order
1

Order File :

Data File (5) (6) (M) (8)

Data File Mame Command DestFPC  Process

(10) (11
Processing Mode Confirmation of process continuation when error is detected
Offine Check At each Data Record
© Oriine Check | (12) (13) (4
At each Data File

@ Apply } Execute Il Pause Abort
No. Item Description
(1) Order File Indicate the name of the Order File currently displayed.
2) [Open...] button Open the Order File.
3) [Save] button Save the contents of Data File List as an Order File.
4 [Add Data File...] button Add the Data File to Data File List.
6) [Move Up] button Move up the Data File selected in Data File List to the upper line.
6) [Move Down] button i\i/flzve down the Data File selected in Data File List to the lower
7 [Delete] button Delete the selected Data File from Data File List.
®) [Clear Data File List] button Clear the Data File List.

—88 -



CHAPTER 7 QuickPro

No. Item Description
Display the Data Files and their processing order.
) Data File List When executing a Batch Processing, the progress and status of a
Batch Processing will be displayed. Note 1
(10) Processing Mode Select the process mode for Batch Processing. Note 2
Place a check mark on this check box to show a confirmation di-
) alog asking whether to continue the batch processing for the rest
Confirmation of Ateach Data Record | o\ cords in the Data File when an error is detected in cach
process continua- record. Note 3
(11) tion when an er- - —
ror is detected Pllace akc:heck linalik on this c':hecklz)ol;( to lfhow a cqnﬁt{maﬂon di-
Note 4 . alog asking whether to continue the batch processing for the rest
At each Data File of the Data Files when an error is detected within each Data File.
Note 3
Executes the Batch Processing.
(12) [Execute] button When paused, the process will be resumed by pressing this but-
ton.
(13) [Pause] button Pauses the Batch Processing temporarily.
(14) [Abort] button Aborts the Batch Processing.
Note 1: The following contents are displayed in the Data File List.
Item Description
Order Displays the processing order of Data Files.
Displays the directory of the Data File in a complete path.
Data File Path Double-click the displaying column to open the [Add Data File] dialog to specify the

Data File.

Data File Name

Displays the file name of the Data File.
Double-click the displaying column to open the [Add Data File] dialog to specify the
Data File.

Command

Displays the command name entered in the Data File.

Dest FPC

Note:

Displays the FPC number of the target node to execute a process.

You need to log on to NCN (Network Control Node) to assign data to the nodes other
than the Self Node.

(While you are logging on to LN, do not assign and execute the FPC of NCN to [Dest
FPC].)

The process will be executed in the Self Node when a default value “0” is selected.

The value specified in this field will only be used in Online Mode.

Process

Select the process to be performed toward the system.

» SET (default value): Registers the contents of the Data File to the system. (When
the same data has already been registered in the system, the existing data will not
be deleted automatically).

* DEL: Deletes the contents of the Date File from the system.

»  SKIP: Move on to the next order number without executing any process for this
Data File.
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Item

Description

Status

The status of the process for each Data File will be indicated from the list below.

Waiting

Now Checking File...

File Check Succeeded

File Check Failed

File Check Aborted

Now Checking Condition...

Condition Check Succeeded

Condition Check Failed

Condition Check Aborted

Now Initializing...

Initialize Succeeded

Initialize Failed

Initialize Aborted

Now Checking Input...

Input Check Succeeded

Input Check Succeeded (Warning was detected)
Input Check Failed

Input Check Aborted

Input Check Aborted (Error was detected)
Input Check Aborted (Warning was detected)
Now Applying...

Apply Succeeded

Apply Succeeded (Warning was detected)
Apply Succeeded (Improper data was detected) Note 5
Apply Succeeded (Unexpected data was detected) Note 5
Apply Failed

Apply Aborted

Apply Aborted (Error was detected)

Apply Aborted (Warning was detected)
Skipped

Pause

Progress

Displays the progress in percentage.

Record

Displays the number of records in the Data File.

Check

Displays the number of records which an Online Check or Offline Check have al-

ready been done.

Apply

Displays the number of records which an Apply process has already been done.

Note 3

Error

Displays #% when an error is detected in an Online Check, Offline Check or Apply
process. The number of records with an error is displayed as well.
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Note 2: The available items for “Processing Mode” are shown in the table below.
The file with the error detected by “Online Check” is not applied to the Telephony
Server. Make sure that there are no errors on a file before you apply it.

Processing Mode Online/Offline Mode Description

Checks the availability and input value of each command without

Offline Check Offline Mode accessing the system. Chggks whether the pgrameters are within
the range between the minimum to the maximum value regard-
less of the system setting.
Checks the availability and input value of each command by ac-

Online Check Online Mode cessing Fhe system. Performs a precise check conmdenpg the sys-
tem setting such as the range of tenant number and valid number
of digits for station number.

Apply Online Mode Executes an applying process toward the system after an Online

Check.

Note 3: Only available when “Apply” is selected for “Processing Mode”.

Note 4: When you execute “Apply”, “Online Check” is performed. If an error is detected
during “Online Check”, the application of the file with the error is skipped even if “Ap-
ply” is selected.

Note 5: This status may be output when you display old data or new data of other nodes after

the data assignment. The data assignment has completed successfully.
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* [Template of Data File] Tab

Select this tab to create a template of Data File used for QuickPro.

Batch Processing | Template of Data File

Command (1 )
|1 Make Busy Contral 2)
| Station Data
I Trunk Data

| Mumbering Plan

|5 Service Feature Data

|5 Signal Translation Data

|5 Restriction Data

| Local Data Memary

| Network Data Memery

| HotelMatel

) oAr

= Ne.7

|5 ISDN Service

E| ACD Command Programming

| Wireless Command

|=) Telephone Number Input Commands
| Legical Route Mumber Input Commands
|5 5IP Service

Template

®)

(6) I Export Template... I

(3) (4)

(10)

D D

(11 ) I Export Help. .. I

No. Item

Description

)] [Command] entry field

Enter the command name you wish to display the Data File format. The Data
File format of the entered command will be displayed in the [Template] field.

2) Command Name Tree Menu

Displays the list of available QuickPro commands.Note 6

The commands will be grouped by functions and listed up in a tree -structure
under each function.

Double-click or press an Enter key on the command you wish to display the
Data File format in the [Template] field.

3) [Expand All] button

Click this button to expand all the tree-structure under each group of the com-
mand list.

“) [Collapse All] button

Click this button to collapse all the tree-structure under each group of the com-
mand list.

5) [Template] field

Displays the Data File format of the command entered in the [Command] entry
field or selected in the [Command Name Tree Menu]. Note 7

(6) [Export Template...] button

Exports the Data File format shown in the [Template] field to a Template file.

@) [Search characters] entry field

Enter characters to search from the [Help] field.
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No. Item Description
Searches the characters entered in the [Search characters] entry field from the
current position in the [Help] field toward the rearward direction.

®) [Next] button When no position is pointing in the [Help] field, a search will be performed
from the top.
Searches the characters entered in the [Search characters] entry field from the

. current position in the [Help] field toward the forward direction.

©) [Previous] button When no position is pointing in the [Help] field, a search will be performed
from the bottom.

10y | [Help] field Displays the detailed information on each parameter of the command entered

P in the [Command] entry field or selected in the [Command Name Tree Menu].
(11)| [Export Help...] button Exports the detailed information of each parameter of the command shown in

the [Help] field.

Note 6: Available commands depend on:
» Logged-in system information and login grade when the system is online
» System information set in the system information dialog when the system is offline

Note 7: Data File format displays all the parameters that may be used by the command.
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3.1.5 Status Bar

The Status Bar indicates the status of QuickPro and an information logged in to the system.

Status : Mot yet executedl| Progress of File :  0/(fProcessing Time :  00:00:0 I System Type : 5V9500 SAIIREIEESE : 'IJUJ Issue ; Latest
S——

) 3) “4) ) (6)

No. Item Description

Displays the status of a Batch Processing from the following:
* Not yet executed

* In Batch Processing...

@) Status * Pause

» Batch Process Succeeded

» Batch Process Failed

* Batch Process Aborted

Displays the progress of a Batch Processing by “completed file count/total file

) Progress of File count”.

3) Processing Time Displays the processing time of a Batch Processing.

Displays the system type of the log-in system.
“4) System Type For Offline Mode, “System Type” set in the [System Information] dialog will
be displayed.

Displays the system version of the log-in system.
%) Release For Offline Mode, “Release” set in the [System Information] dialog will be
displayed.

Displays the system issue number of the log-in system. Note 1
6) Issue For Offline Mode, “Issue” set in the [System Information] dialog will be dis-
played.

Note 1: “Issue” indicates the issue number of the system program for SV9500, SV8500, and
issue number of IMAT for NEAX2400 IPX and SV7000. Check the issue number with
DISS command.
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4. Log Management Window

The Log Management window is used to display and control the logs for Batch Processing.

(1)
_— _—
|l ExportLoge... Delete Logs Order DataFilePath  DataFile Mame Command DestFPC[x) Process [+ Status (=) Record Check  Apply
(2) €@ ot Logged In
o Tel"r : 2 | C:\Users\Publi... | ADKS.txt ADKS 0|sET Apply Succeeded 9 9 9
Da o/0c/201a 1aig1: e 3| C:\Users\Publi... | ALGSN. txt ALGEN o |ser Apply Succeeded 9 9 9
..... [ 1o/06/2014 13:56:35 ZKB
----- [} 10/06/2014 13:54:09 3KB
----- D 10/0&/2014 13:52:25% 3KB
----- D 10/06/2014 13:44:44 3KB
----- [ 10/06/2014 13:43:50 2KB 1 !
Record Command Parameters
Date Time Line Process [»] Result [w] ErrorPos *| | Mo.  Name InputValue —ResultValue
10/06/2014
10,08/ 8|G Normal End(No 2|*sTN | 1000 1000
10/06/2014 | 14:07:28:570 8 |SET Normal End 3|LENS |000001
10/06/2014 | 14:07:30:794 9T Normal End({No Data) i 2|TEC |12
10/06/2014 | 14:07:30:984 9|sET Normal End 5/RSC |1
10/06/2014 | 14:07:33:177 10 | GET Normal End({No Data) = 6|sFc |1
10/06/2014 | 14:07:33:367 10 |sET Normal End
10/05/2014 | 22:07:43:679 11|GET Normal End{No Data) i
10/05/2014 | 22:07:43:869 11|sET Normal End
10/05/2014 | 22:07:46:062 12| GET Normal End({No Data)
10/05/2014 | 22:07:46:252 12 |sET Normal End
10/05/2014 | 22:07:48: 496 13 |GET Normal End(No Data) k%
4 1 »
L. Reference
No. Item Description
Page
. Displays the menus pertaining to general operations for log manage-
@) Main Menu play P glog p & & age 96
ment.
Log Displa . .
2) Wii dowp Y Displays the logs of Batch Processing. page 97
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4.1 Main Menu

Main Menu displays the menus pertaining to general operations for log management. The functions listed
in the table below are available by clicking each menu.

@ 06
| File JJ View | § Help |
No. Menu Menu Name Description
Category
Export Logs... Exports the logs shown in the Log Display field in a zip file.
Note 1
€] File ;
Delete Logs Deletes the log selected in the Log Tree.
Close Closes the Log Management window.
Command Parameters Show/hides the [Command Parameter] field.
@) View Tool Tip Enables/disables the Tooltip.
Refresh Refreshes the Log Tree, Log Display field and Record field
to the latest data.
3) Help Help Displays the help of QuickPro.

Note 1: The following files are included in the zip file.

_DataFiles.log

Lists the Processing Mode and contents shown in the Log Display field.

[Order]_[Command].log

Lists the contents shown in Record field and Command Parameters field.
[Order] and the [Command] in the file name above indicates the data of the “Order”
parameter and “Command” parameter shown in the Log Display field.
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4.2 Log Display Window

D
(1) A Export Logs. | X Delete Logs - Order DataFilePath  DataFileName Command DestFPC[w] Process [w] Status
@ Not Logged In 1c bli... | ASDT.txt ASDT oS Apply

ity

File  View  Hel

[ 10/06/2014 E
-] 10/06/2014 13:56:35 ZKE
-] 10/06/2014 13:54:03 3KB
-] 10/06/2014 13:52:23 3KE
-] 1070672014 13:44:44 3KE

The Log Display window displays the menus pertaining to general operations for log management.

Note:  The log information in the Log Display window will not update on a real-time basis. Se-
lect [View] - [Refresh] from the main menu of Log Management window to update the
log information to the latest data.

(2)

TelSrvr sers\Publi... | ADKS. bt ADKS Apply Succeeded
TS O
3 |C:\Users\Publi... |ALGSM.txt ALGSN Apply Succeeded

K|

Command Parameters B

Record

Date Mo. MName InputValue — Result Value

Process [w] Result [+ ErrorPos |
10/06/2014 :07:28: Input Ched: |Mormal End
1 014 8 GET Mormal End(MNo Data)
10/06/2014 128: SET Mormal End
10/06/2014 | 14:07:30: 794 GET Mormal End{MNo Data)
10/06/2014 | 14:07:30:984 SET
10/06/2014 | 14:07:33:177 GET Mormal End{MNo Data)
10/06/2014 | 14:07:33:367 SET Mormal End
10/05/2014 |22:07:43:679 11 |GET Mormal End{Mo Data)
10/05/2014 | 22:07:43:869 SET Mormal End
10/05/2014 | 22:07:46:062 12 |GET Mormal End{MNo Data)
10/05/2014 SET
10/05/2014 |22:07:48:446 13 |GET Mormal End{No Data)
4

1
*STM | 1000 1000
LENS 000001

Normal End

1
2
3
4
5
3

22:07:46:252 Mormal End

I ] !
(3) ) (6)

No. Item Description

€8 [Export Log...] button Exports the logs selected in the log display field in a zip file. Note 1

) [Delete Logs] button Deletes the logs selected in the log tree.
Displays the log list of Batch Processing.
The logs will be grouped by connection accounts and listed up in a tree -struc-
ture under each start time of Batch Processing.

3) Log Tree The colored characters indicate as follows:

* Red: Logs including errors.

* Dark orange: Logs including warnings and excluding errors.
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No.

Item

Description

“

Log Display field

Displays the log of each Data File for the Batch Processing selected in the Log
Tree. Note 2
The colored characters indicate as follows:

* Red: Data Files including errors.
* Dark orange: Data Files including warnings and excluding errors.

* Blue: Data Files aborted without errors or warnings.

&)

Record field

Displays the log of each record for the Data File selected in the Log Display
field. Note 3
The colored characters indicate as follows:

¢ Red: Records with errors.

» Dark orange: Records with warnings and excluding errors.

(6)

Command Parameters field

Displays the detailed information of the parameters for the record selected in the
Record field. Note 5
The colored characters indicate as follows:

¢ Red: Parameters with errors.

Note 1: The following files are included in the zip file.

+ DataFile.log

Lists the Processing Mode and contents shown in the Log Display field.
[Order]_[Command].log

Lists the contents shown in Record field and Command Parameters field.

[Order] and [Command] in the file name above indicates the data of the “Order”

parameter and “Command” parameter shown in the Log Display field.

Note 2: The following contents are displayed in the Log Display field.

Item Description
Order Displays the processing order of Data Files.
Data File Path Displays the directory of the Data File in a complete path.
Data File Name Displays the file name of the Data File.
Command Displays the command name of the Data File.
Dest FPC Displays the FPC number of the target node to execute a process.
Process Displays the process performed toward the system.
Displays the process results.
Status The status listed in the Status column of Data File List in [Batch Processing] Tab
will be shown.
Record Displays the number of records in the specified Data File.
Displays the number of records which an Online Check, Offline Check or SET pro-
Check
cess has already been done.
Aol Displays the number of records which Apply process has already been done.
pply . . .
Note: Only available when “Apply” is selected for “Processing Mode”.
Displays the number of records which an error is detected in an Online Check, Of-
Error .
fline Check or Apply process.
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Item Description

Message Displays a message concerning the process results of a Data File.

Note 3: The following contents are displayed in Record field.

Item Description
Date Displays the date when the process was completed.
Time Displays the time when the process was completed.
Line Displays the line number of the record within the Data File.

Displays the process performed for the record from the following:
* Input Check

Process « GET Note 4
« SET
« DEL

Displays the process result for each record from the following:
*  Normal End

* Normal End (No Data)

* Input Error

Result
* Command Error
» Condition Error
* Cancel

e Other Error

Displays the i